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A MESSAGE FROM
CONTINUING EDUCATION
Welcome to fall 2020!
The spring 2020 semester proved to
be quite unique for the NPC Continuing
Education Department. We managed to offset
the challenges with new opportunities such as
transitioning several classes to a virtual format.
The success we
have experienced
with these virtual
classes has been
tremendous. We offer
a special thank you
to the instructors
who went above and
beyond to make this
happen. Students are
always our number
one priority and
we are proud that
our instructors stepped up and provided such
outstanding leadership and training during this
time. Thank you also, to the students who trusted
us to provide our training virtually.
Moving forward, we are working to equip
classrooms with technology that will enable
synchronous in-class and virtual instruction.
This new technology provides students with the
option to attend classes face-to-face or virtually.
We hope this option will be available for many of
our classes.
The fall 2020 catalog offers a great lineup
of classes and a variety of new class offerings.
These are noted throughout the course listings
with **NEW**. We hope you register for a class
or two. Always remember, learning is a lifelong
journey.

Melinda Thornton
Continuing Education Specialist

YOUR NPC COMMUNITY AND
CORPORATE TRAINING TEAM
The Community and Corporate Training Division
is comprised of Continuing Education, Workforce
Development, Apprenticeship, Child Care Aware, and
the NPC Makerspace/Innovative Technologies Center.
Our mission is to offer a wide range of services to help
businesses and community members achieve personal and
professional goals.
Continuing Education offers a variety of short,
non-credit classes to meet professional and personal
goals. Classes are offered on campus as well as online.
Workforce Development consults with local business and
industry partners to identify workplace skills needs and
deliver customized training designed to meet strategic
goals. The Apprenticeship Office provides oversight
to NPC apprenticeship programs, including Electrical,
Heating, Ventilation & Air Conditioning (HVAC), and PreApprenticeship. The Child Care Aware team is a community
child care resource and referral program providing services
in thirteen counties. The NPC Makerspace/Innovative
Technologies Center offers a unique technology oriented
educational experience to local industry, K12 educators, and
the community.
This team works together to provide the best possible
outcomes for all those we serve.
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Tena Brown

$99

Computers and Technology

In-A-Day Series
**NEW** Microsoft Word Essentials

Tena Brown		
$99
This entry-level Microsoft Word course covers document creation,
formatting and layout, using styles, creating tables, enhancing pictures, and
many more fundamental basics for the beginner Word user. Basic computer
skills necessary prior to enrolling in this class.
9/11 F
9 a.m. - 4 p.m.
1 session, 6 hours

**NEW** Microsoft Word Advanced

Tena Brown 		
$99
This course covers some of the more advanced tasks in Microsoft Word.
In addition to advanced editing and formatting tasks, you will learn how to
really give your documents some flair with pictures and other objects. You
will also learn about using generated tables of contents and indexes, and
other research and review tasks. Basic computer skills and basic Word skills
necessary prior to enrolling in this class.
9/18 F
9 a.m. - 4 p.m.
1 session, 6 hours

**NEW** Microsoft Word Expert

Tena Brown 		
$99
Unlock tools and features of Microsoft Word that will have you editing and
developing documents like an expert! This course features customizing,
working with reusable content, templates, and sections. You will also
explore document tracking, mail merging, cross references, and working
with master documents, macros, and forms. Basic computer skills and
advanced Word skills necessary prior to enrolling in this class.
9/25 F
9 a.m. - 4 p.m.
1 session, 6 hours

**NEW** Microsoft Outlook Essentials

Janetta Ritter		
$99
Come learn how to use Outlook to enhance professional correspondence,
create calendars, and schedule appointments. You will create and edit
professional-looking email messages, maintain calendars across time
zones, and schedule tasks for a variety of purposes and situations including
sending email for marketing campaigns, planning staff meetings, and
assigning action items from those meetings. Basic computer skills necessary
prior to enrolling in this class.
10/2 F
9 a.m. - 4 p.m.
1 session, 6 hours

**NEW** Microsoft Outlook Advanced

Janetta Ritter		
$99
This course will help you discover some of the more advanced tasks in
Outlook, like customizing your Outlook interface and your profile. You’ll learn
how to use Word elements in your E-mails. Learn advanced e-mail, calendar,
and task commands, as well as the Notes feature. You’ll also learn about RSS
feeds and how to manage and protect your Outlook data. Basic computer
skills and basic Outlook skills necessary prior to enrolling in this class.
10/9 F
9 a.m. - 4 p.m.
1 session, 6 hours
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**NEW** Microsoft Outlook Expert

Janetta Ritter		
$99
Outlook includes some powerful communication tools. This course will
help you get not only your Inbox in shape, but your contacts, tasks,
calendars, and notes as well. Covered topics include modifying options
and customizing the ribbon and quick access toolbar, using quick steps,
resending and recalling messages, inserting shapes, SmartArt, tables, and
charts into messages, managing signatures and stationery, performing
advanced scheduling tasks, using contact groups, and sending task status
reports. This course will help you put your communication tools into high
gear! Basic computer skills and advanced Outlook skills necessary prior to
enrolling in this class.
10/16 F
9 a.m. - 4 p.m.
1 session, 6 hours

**NEW** Microsoft Excel Essentials

Tena Brown		
$99
Microsoft Excel is the world’s premier spreadsheet software. This course
will provide the beginner user with basic Excel knowledge. You will learn
how to open and create workbook files, enter and edit data in a variety of
ways, understand formulas and functions, use the Quick Analysis features,
and format worksheets and data. Basic computer skills necessary prior to
enrolling in this class.
10/23 F
9 a.m. - 4 p.m.
1 session, 6 hours

**NEW** Microsoft Excel Advanced

Tena Brown		
$99
This course is designed to provide more advanced features of Excel. You
will learn to use SmartArt and other objects in worksheets, trace precedent
cells and dependent cells, create and work with charts, Pivot Tables,
and Pivot Charts. In addition, the course covers recording and running
macros, solving formula errors, using the What If analysis tools, managing
rows, columns, duplicates, and validation. Basic computer skills and basic
knowledge of Excel necessary prior to enrolling in this class.
10/30 F
9 a.m. - 4 p.m.
1 session, 6 hours

**NEW** Microsoft Excel Expert

Tena Brown		
$99
This course will help you become a true power user of Excel. Objectives
include permissions, versions, and Excel options, tracking changes and
sharing workbooks, performing advanced formula auditing and calculation,
and creating arrays. In addition, you will learn additional ways to run a
macro, create a form using a variety of controls, use trend lines, secondary
axes, and chart templates, work with slicers in Pivot Tables, create and
manipulate a PowerView sheet, and analyze date using multiple tables.
Basic computer skills and advanced knowledge of Excel necessary prior to
enrolling in this class.
11/6 F
9 a.m. - 4 p.m.
1 session, 6 hours

Computers and Technology
Beginning Computers 1

Grace Labbe		
$99
This class is for the very beginner computer user. Find out what to do after
you turn on the computer. Learn the parts of the computer, the keys on the
keyboard and what to do with them, how to use a mouse, how to save and
find files saved to a flash drive, how to look for information on the web, and
how to open, compose and send e-mails. Please bring log in information
and passwords for an existing email account. The instructor will help you
set up an e-mail account, if necessary, on the first day of class.
9/22 – 10/6 T
6 - 8 p.m.
3 sessions, 6 hours

Beginning Computers 2

Grace Labbe 		
$99
Review basic skills learned in Beginning Computers I. You will explore how
to create folders and save items where you can find them later on a flash
drive, basic formatting of a document, how to use and explore the internet,
how to send and receive pictures or documents, and more email how to’s.
Learn enough basics to get a good start toward computer literacy. Please
bring log in information and passwords for an existing e-mail account.
10/13 – 10/27 T
6 - 8 p.m.
3 sessions, 6 hours

Beginning Computers 3

Grace Labbe		
$99
Continue to build computer skills in this level 3 class. You will learn how
to manage files, save, retrieve, move and copy files in multiple places, use
keyboard shortcuts, and make your documents look professional while
learning the basics of Windows. Gain the knowledge to search and organize
website and email favorites and much more. Please bring log in information
and passwords for an existing e-mail account.
11/3 – 11/17 T
6 - 8 p.m.
3 sessions, 6 hours

Microsoft Excel for the Very Beginner

Grace Labbe		
$129
Join this class to learn entry-level Microsoft Excel at a slower pace that will
allow you hands-on experience and practice between sessions. Gain a good
introduction to the basic concepts, explore the structure of worksheets and
workbooks, and learn how formulas can streamline all of your accounting
tasks. Basic computer skills necessary prior to enrolling in this class.
9/17 – 10/22 TH
6 - 8 p.m.
6 sessions, 12 hours

**NEW** PowerPoint for the Very Beginner

Janetta Ritter		
$99
Join the course and learn to create, edit, and enhance slideshow
presentations to create professional-looking sales presentations, employee
training, instructional materials, and slideshows. You will gain a fundamental
understanding of the PowerPoint environment and the correct use of key
features it offers. Basic computer skills necessary prior to enrolling in this
class.
10/7 – 10/21 W
6 - 8 p.m.
3 session, 6 hours

Microsoft Word for the Very Beginner

Grace Labbe 		
$99
This class is designed for the very beginner Microsoft Word user and will
present a basic overview for new users. You will learn to create documents
in the world’s most popular word processing program. Basic computer skills
necessary prior to enrolling in this class.
11/5 – 11/19 TH
6 - 8 p.m.
3 sessions, 6 hours

Beginning Graphic Design
**NEW** Introduction to Adobe Photoshop

Glenda Davis		
$109
New to Photoshop and looking for an introduction to commonly
used features of this powerful design program? This 10-hour
course will help you build a foundation for using Photoshop and
understand basic design terminology. You will acquire beginner
fundamentals including how to manipulate images, create layers,
and more with fun projects! Projects created can be shared in
both digital and print formats. Photoshop is used by graphic
designers, artists, photographers, publishers, and marketing
professionals.
9/10 – 10/8 TH
5:30 - 7:30 p.m.
5 sessions, 10 hours

**NEW** Introduction to Adobe InDesign

Glenda Davis		
$109
This entry level course is intended for new and beginning
InDesign users. Come learn how to create master pages, work
with text and type, create styles, and use graphics by taking
advantage of a superior design environment that includes
advanced typographic controls and intuitive graphic features.
Discover techniques that will help to make all your publications
look polished and professional.
10/13 – 11/10 T
5:30 - 7:30 p.m.
5 sessions, 10 hours

**NEW** Introduction to Adobe Illustrator

Glenda Davis		
$109
Come learn the basics of working with Adobe Illustrator. In this
course you will create high quality illustrations, logos, and other
custom artwork. You will be introduced to the powerful Pen tool,
discover how to transform existing shapes, and learn how to add
color to drawn objects. You will also use layers to organize your
artwork, and explore the options for exporting Illustrator files.
No class Nov. 26.
11/5 – 12/10 TH
5:30 - 7:30 p.m.
5 sessions, 10 hours

Enroll online at np.edu/ce or call 501.760.4223 5

PROFESSIONAL DEVELOPMENT
**NEW** True Colors®

Janetta Ritter

Effective communication is the key to
healthy employee relationships and it
requires understanding personal biases,
active listening, and tailoring the delivery
of messages to each situation. Investing in
your communication skills positively impacts
engagement, productivity, turnover, and
performance. This course will introduce you to
the True Colors® methodology and turn your
perspective inside out. True Colors® is a model for understanding yourself and others
based on your personality temperament. The colors Orange, Gold, Green and Blue are
used to differentiate the four central True Colors® personality styles. It is a simple yet
effective tool that will help you realize that others are not wrong for having different
preferences or doing what comes naturally, they are simply different.
11/10 T
8:30 a.m. – 12:30 p.m.
1 session, 4 hours
$89

Managing Productivity

William Draves		
$195
Whether you are managing and documenting your own productivity or
managing the productivity of others, this course provides the four new
management systems and procedures to maximize productivity in your
work organization. Move your skill set from the last century’s system of
managing time to this century’s managing productivity. With a growing
number of people in the workforce working remotely, these four new
management systems allow you to successfully manage both office or
on-site workers and those working from a distance, including home.
8/3 – 8/28
Online
16 hours

**NEW** Google Analytics

Dan Belhassen, Susan Hurrell		
$195
If you are not reviewing your website statistics, then you are missing
several key opportunities to profit from your website traffic. This
course, aimed at non-technical users, will take you through all the key
techniques and how to use website analytics using the world-standard
Google Analytics, a free online tool. You will understand your visitor
traffic better, learn how to calculate return on investment (ROI) for
your online advertising, and find out how to get more conversions and
sales from your website visitors. This class is a must for anyone serious
about leveraging more success from their website.
9/8 – 10/2
Online
16 hours
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**NEW** Productivity eTools:
Be Organized and Get Stuff Done

Jennifer Selke		
$195
Find out the top 40 favorite applications and eTools of productive
workers. Get the latest tools, sites, iPhone and iPad applications to
turbo-charge your work and simplify your life. Then discover how to
select the right tools for your needs, evaluate your productivity system
and develop a framework that gets things done. Learn about different
new productivity tools each week, while also blending an evaluation
of your own productivity needs. This course will help you work more
efficiently and uncover more time in your day.
10/5 – 10/30
Online
16 hours

Real Estate Continuing Education

Keith Montgomery		
$70
This 7-hour continuing education course will keep you up to date with
your Real Estate educational requirements. The state of Arkansas
requires all licensees to complete seven classroom hours of continuing
education each year of licensure. This course includes an AREC 6-hour
Hearings & Findings of Fact “You Don’t Want to Be Here”, and the
required 1-hour course on Safety.
9/9 W
9 a.m. – 5 p.m.
1 session, 7 hours

Professional development

Social Media for
Business Certificate
Jennifer Selke, Nicole Siscaretti Doyle
$495
Get in on this exciting and growing way to communicate, market
and serve your customers and clients. This class is for businesses,
nonprofits, government, and other organizations. From Facebook
to Twitter, blogging, YouTube, LinkedIn, and more, discover the new
principles of communication that apply across all networks and how
these specific social networks work and the possible uses for your
organization. Learn how social networks are used to develop a twoway communication and marketing strategy. Then find out what you
can be doing, what you should be doing, and how to develop a plan
to integrate social networks into your communication and marketing.
Courses are not available individually. All three must be completed
for certification.

**NEW** Integrating Social Media in Your Organization
This first course in the Certificate program offers a practical
strategy and techniques for implementing a social strategy for
your organization or business. Learn the top five considerations
when starting a social network, as well as tips to manage an online
community. Discover how to create your own private social network
using the Ning platform. Discuss the top tools to use to manage
your social media and build integration into your website. Get your
company listed properly on local search engines so more customers
can find you.
8/3 – 8/26
Online
16 hours

**NEW** Introduction to Social Media

Get involved in the move from in-person to online communication.
Learn what social media are and their role in your business and
personal life. Find out the top sites and how businesses are using the
sites for communication, customer retention, branding, marketing,
market research, needs assessment and serving customers and
clients. Explore the options for your specific organization.
9/8 – 10/2
Online
16 hours

**NEW** Marketing Using Social Media

Develop a two-way communication and marketing strategy for
your organization using social media. Your instructor will guide
you through exploring major social media, including Twitter,
LinkedIn, and blogging. Learn quick easy ways to use Twitter,
blogs, and LinkedIn to engage your customers or clients and keep
them interested in your organization or business. You’ll find the
advantages and disadvantages of each, and learn what’s right for
your work and kind of organization.
10/5 – 10/30
Online
16 hours

Enroll online at np.edu/ce or call 501.760.4223 7

Professional development

Excellence in Leadership Series
The Excellence in Leadership Series is comprised of eight intensive four-hour sessions that build core skills for leaders at all levels. Each course contains
a variety of learning experiences and discussions that engage students and develop leadership skills. Register for a single class at $69, choose any four
classes for $249 or take all eight classes for $499.

**NEW** High Performance Remote Workforce Teams

Janetta Ritter		
$69
As a society, we have had major advances in technology over the
past 30 years. With flexible schedules and remote employees, it is no
longer mandatory for a company to have a ridged work week schedule.
Bringing team members together through a virtual environment can be
a challenging task. This workshop identifies these challenges and will
help you develop a core set of high performance skills that will push
your remote team through to success.
9/11 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

Time Management

Janetta Ritter		
$69
Personal time management skills are essential for professional success
in any workplace. Successfully implementing time management
strategies can help you control your workload rather than spend each
day in a frenzy of activity reacting to crisis after crisis. This course will
demonstrate how highly effective individuals are able to focus on tasks
with the greatest impact to them and their organization.
9/25 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

**NEW** Customer Service

Melinda Thornton 		
$69
Each and every one of us serves customers, whether we realize it or
not. Maybe you’re on the frontlines of a company, serving the people
who buy your products. Perhaps you’re an accountant, serving the
employees by producing their pay checks and keeping the company
running. Or maybe you’re a company owner, serving your staff and your
customers. Join this course to look at all types of customers and how
we can serve them better and improve ourselves in the process.
10/9 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

Supervising Others

Janetta Ritter		
$69
Supervising others can be a tough job. Between managing your own
time and projects, helping your team members solve problems and
complete tasks, and helping other supervisors, your day can fill up
before you know it. This course will help develop skills to become more
proficient at delegating, managing time, setting goals and expectations
(for themselves and others), providing feedback, resolving conflict, and
administering discipline.
10/23 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours
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Delivering Constructive Criticism

Janetta Ritter		
$69
Constructive criticism can be one of the most challenging things not
only to receive, but also to give. It can often involve various emotions
and feelings, which can make matters delicate. But when management
learns effective ways to handle and deliver constructive criticism,
employees can not only learn from their mistakes, but even benefit from
them.
11/6 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

**NEW** Being a Likable Boss

Janetta RItter		
$69
While many who enter into management and leadership roles want to
be genuinely liked by the workers they supervise, seeking popularity
for its own sake can be a dead-end path. Many have tried to lead while
seeking popularity only to find that, indeed, they are loved but not
respected. Becoming a more likeable boss does not mean you have to
sacrifice respect. However, being a likeable boss, and a respected boss,
does mean you have to learn to be more effective. This course will help
you take the first steps on what will be a continuous journey towards
becoming a more effective boss, the side effects of which are both
likeability and respect.
11/20 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

Employee Termination Processes

Holly Harck
Having to terminate an employee is never an easy task. Sometimes,
despite attempts of open communication and encouraging performance,
an employee will need to be terminated from the company. One of the
hardest aspects of preparing to fire an employee is to separate the
emotions from the facts. This class will assist you in developing a core
set of skills when you find yourself in a situation where you have to let an
employee go.
12/4 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

Work-Life Balance

Janetta Ritter		
$69
Work-life balance is essential to combat stress, ensuring both individual
and company success. Employees who have the tools to balance
their professional and personal lives are happier, healthier, and more
productive. In this class you will learn the benefits of work-life balance,
how to improve time management and goal setting, create a balance at
work and at home, and how to manage stress.
12/11 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

Professional development

FROM THE COVER – Habitat For Humanity Restore
managers Kim Billingsley, Romeo Lopez and Vickie Taylor
The National Park College Excellence in Leadership Series
was created to accommodate employers and their employees
by providing concentrated four-hour sessions that build core
skills for leaders at all levels. Each course contains a variety
of learning experiences and discussions that engage students
and develop leadership skills. Individuals can register for a
single class or receive discounts when registering for four or
more classes.
NPC has trained over one hundred local leaders through this
leadership series. Three Garland County Habitat for Humanity
ReStore managers Kim Billingsley, Romeo Lopez and Vickie
Taylor recently enrolled in the series of classes to further their
management and leadership skills.“One thing I discovered
during these leadership training classes is that there is always
room for growth as a manager and a leader,” said Romeo Lopez,
manager of the Hot Springs Habitat for Humanity ReStore. “The
instructor, Janetta Ritter, provided some of the best training I
have ever participated in.”
“Our organization as a whole will benefit from these classes,”
said Kim Billingsley, manager of the Lake Hamilton Habitat for
Humanity Restore. “Even though we are individual managers,
from individual stores, our leadership and what we were able
to learn in these classes will be reflected by each employee we
manage. Great class and great instructor!”
“From the time we get to work, to the time we leave, we are so
busy that there is little time for much else but work,” said Vickie
Taylor, manager of the Hot Springs Village Habitat for Humanity
Restore. “These classes helped me realize the importance of
patience and empathy with my employees. Listening and taking
time to put myself in their shoes is a very important part of
running my store. These classes were a win-win for me!”
“As the instructor/facilitator of several of the Leadership
classes, when I found out that my students from the local
Habitat for Humanity ReStores were going to be featured in
the upcoming catalog, I had to ask for some space to share

Garland County Habitat for Humanity
about this professional group of managers,” said instructor
Janetta Ritter. “They participated in the traditional class
setting before we switched to the "first" and subsequent
leadership classes via Zoom. They always came prepared to
actively participate in class and I appreciated their willingness
to share their experiences and perspectives as managers of
the local ReStores. Their contributions made the classes fun
and interesting. What a privilege for me to have them in the
classes. They were the perfect group to feature in the catalog!”

Enroll online at np.edu/ce or call 501.760.4223
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Professional development

How to Supervise People & Lead a Team
FEATURING GLENN SHEPARD
Sept. 23, 8:30 a.m. – noon • Student Commons
This world class professional development
seminar featuring Glenn Shepard has been
designed specifically for supervisors on the front
line who directly manage two or more employees.
It's for managers who are "in the trenches," like the
manufacturing line supervisor who can’t meet shift
goals because three of his machine operators didn't
show up for work, the restaurant manager who can’t
seem to motivate her young staff of millennials, or
the dentist who spends as much time dealing with
his employees as treating patients, etc.

National Park College has partnered with Glenn
Shepard to provide this half-day seminar. It is
approved for 3.25 (general) recertification credit
hours toward PHR, SPHR, and GPHR through the
HR Certification Institute of SHRM.
Registration $149 Early Bird Registration $129
(by September 1)
Have a group? 4th attendee registration is FREE

* This seminar will be offered virtually if social distancing restrictions prevent face-to-face meeting.

SMALL BUSINESS
A Quick Look at QuickBooks

Paul Bax		
$89
These sessions will introduce you to the benefits of purchasing QuickBooks
for a small business. Discussion will include the options of using
QuickBooks Desktop and QuickBooks Online. Great for business startups
and for those looking for accounting software that’s easy to learn and use
on a day-to-day basis. This class will help you determine whether you want
the desktop or online version of this easy-to-use accounting program.
9/17 TH
1 p.m. – 4 p.m.
1 session, 3 hours

QuickBooks Online for Beginners

Paul Bax		
$69
This course is designed for those new to QuickBooks Online. You will
access the online program in the classroom and learn how to set the
program up and enter data to get a good beginning start with this online
software program. Topics include navigating through the dashboard,
entering transactions, reviewing bank downloads, and generating reports.
9/24 TH
1 p.m. – 4 p.m.
1 session, 3 hours

QuickBooks Desktop for Beginners

Paul Bax		
$69
This course for new QuickBooks Desktop users provides training in basic
file-management tasks necessary for mastering the essentials, including
setting up a new company file, working with customers and vendors,
entering transactions, and generating reports.
10/1 TH
1 p.m. – 4 p.m.
1 session, 3 hours
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**NEW**QuickBooks Desktop for Experienced Users

Paul Bax		
$69
This course provides the experienced QuickBooks user with a refresher on
how to best use the program to get the most out of it. Generating reports,
reconciling accounts, using bank feeds, and exploring other benefits and
features are just a few of the subjects to be covered.
10/8 TH
1 p.m. – 4 p.m.
1 session, 3 hours

Cybersecurity for Small Business

Robert Feighl		
$69
This course provides an introduction to identifying types of information
that should be secured, identifying the types of cyber threats, defining risk
management, and listing best practices for guarding against cyber threats.
With all the recent high-profile data breaches, phishing and ransomware
attacks, it's never been more important to make sure that each employee at
your small business is aware of how to avoid cybersecurity threats.
10/19 – 10/26 M
4 p.m. – 5:30 p.m.
2 session, 3 hours

Human Resources for Small Business

Holly Harck		
$69
Human Resources (HR) is probably one of the more complicated aspects of
running a small business. The complexities of working with people don’t fit
nicely on a spreadsheet. Yet HR is incredibly important; employee salaries
and benefits make up a huge chunk of your operating expenses. Learn the
fundamentals of managing one of your company’s most important assets its people. In this class you will gain a high level understanding of the HR
functions that are crucial to the employee life cycle.
11/6 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

innovative technologies
Drone Basics

Mike Foshee		
$89
Come and explore the world of small Unmanned Aerial Vehicles (sUAV)
or "Drones", while learning to fly one at the same time! The individual,
commercial, and military use of drones is exploding and the applications
seem to be endless. In this class you will learn what a drone is, safety, social
and legal issues, business and career opportunities, and of course, learn to
fly! Basic drone units provided or you may bring your own.
10/5 – 10/19 M
5:30 p.m. – 7:30 p.m.
3 sessions, 6 hours

AutoCAD

Michael Hathcoat		
$250
AutoCAD is a 2-D and 3-D computer-aided drafting software application
used in architecture, construction, and manufacturing to design and
develop products. This class covers the principles and application of
computer-aided drafting (AutoCAD). You will learn operating features,
menus, commands, file management, drawing set up, and plotting.
Applications will include orthographic projection, sections, dimensioning
techniques, and pictorial drawing. No class Dec. 21, 22, 28 and 29, or Jan. 18.
11/30 – 2/8 M T
4:30 p.m. – 7 p.m.
16 sessions, 40 hours

Electrical and
Instrumentation Series
The Innovative Technologies Center at National Park College offers
courses in Electrical and Instrumentation. This coursework will assist
industry in meeting their needs of upgrading the skill of their current
and future industrial maintenance technicians. Potential registrants must
have work experience as a maintenance technician or electrician prior to
enrollment. Three date options are available for each course offered.

Programmable Logic Controller (PLC) Level 1

Ken Walsh		
$749
In this class you will learn basic programming, maintenance and
troubleshooting PLC based industrial controls using PLC trainers with
Allen Bradley/ Rockwell Automation Control-Logix hardware and Allen
Bradley/Rockwell Automation RSLogix 5000 and RSLinx software. This
will allow you to benefit from vendor training on specific equipment.
The central processing unit is an L32E. The basic operating principles of
all PLCs, their inputs and outputs (discrete and analog), programming,
maintenance, and networking will be covered.
8/10 –8/14 M-F
8 a.m. – 4:30 p.m.
5 sessions, 40 hours
10/12 – 10/16 M-F
8 a.m. – 4:30 p.m.
5 sessions, 40 hours
11/30 – 12/4 M-F
8 a.m. – 4:30 p.m.
5 sessions, 40 hours

Introduction to PanelView Plus (HMI)

Ken Walsh		
$149
This class is an introduction to Allen-Bradley PanelView Plus operator
interface configuration and complementary ControlLogix programming,
using FTView, Studio5000 and RSLinx. You will gain an understanding
of communication topics, commonly used to display elements and
basic animation properties. Some topics include use of the application
manager, upload and download of runtime files and animation objects,
creating tags, testing data, configuring users and security.
8/18 – 8/19 T W
8 a.m. – 4:30 p.m.
2 sessions, 16 hours
10/20 – 10/21 T W
8 a.m. – 4:30 p.m.
2 sessions, 16 hours
12/8 – 12/9 T W
8 a.m. – 4:30 p.m.
2 sessions, 16 hours

Programmable Logic Controller (PLC) Level 2

Ken Walsh		
$749
This class will increase your knowledge and understanding of the
ControlLogix 5000 controller capabilities using the Studio 5000
program documentation software. This hands-on class presents a deeper
understanding to project development tasks and applications. This will
include creating and organizing an RSLogix5000 project, creating new
programs, routines, periodic event tasks and applications. In addition,
you will configure Addon instructions, User Defined Data Tables,
Producer Consumer Messaging and PID.
8/24 –8/28 M-F
8 a.m. – 4:30 p.m.
5 sessions, 40 hours
10/26 – 10/30 M-F
8 a.m. – 4:30 p.m.
5 sessions, 40 hours
12/14 – 12/18 M-F
8 a.m. – 4:30 p.m.
5 sessions, 40 hours
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INNOVATIVE TECHNOLOGIES

Computer Numeric Controller (CNC) Machining Technology
The Computer Numeric Controller (CNC) Machining Technology Program is your fast track to becoming a CNC operator or CNC programmer. Learn
the principles of machining, setup, processing, part inspection, and standard shop practices – the skills you need to program and operate complex metal
working machines such as CNC mills and lathes.

CNC Programming

Michael Hathcoat		
$399
This CNC Programming course will prepare you for entry-level positions
as a CNC Operator / Programmer or set-up technician. You will learn basic
programming, set-up, and operation of a HAAS TM 1p Computer Numerical
Control (CNC) milling machine and will use machine control simulators
throughout the coursework. Topics include programming formats, control
functions, and program editing. You will manufacture simple parts using a
HAAS TM 1p CNC milling machine and gain the experience of performing
quality control inspections before, during, and after CNC operations. No
class 9/7.
8/3 – 9/28 M T
4:30 p.m. – 7 p.m.
16 sessions, 40 hours

CNC Level 2

Michael Hathcoat		
$399
In this level 2 class, you will participate in setting up presets, determine
proper work holding, choosing proper tools to meet requirements, learn
drill cycles, countersinking and pocket milling subroutines. Learn how to
toggle from main program to subprogram, setting up required tools and
entering tool and work piece offsets. You will do programming and learn
different ways of inputting programs into controller and troubleshooting
programs. This class will include a final project. Prerequisite: Previous
experience with CNC machining or completion of the Machining
Fundamentals course. No class 11/23 and 11/24.
10/5 – 12/1 M T
4:30 p.m. – 7 p.m.
16 sessions, 40 hours

Careers in CNC Machining Technology

Those considering a career in CNC Machining Technology should be mechanically inclined and understand the basics of electronics
and computers. Attention to detail and the ability to follow precise directions are vital to a CNC programmer as is the ability to
work independently.
HAAS Scholarships available for each class.
For detailed course descriptions and to register visit np.edu/itc

Makerspace GRAND RE-OPENING
The NPC Makerspace is moving to the main
campus! It will be located on the first floor of the
Fisher Campus Center Building.
Join us for a virtual grand re-opening tour on
Wednesday, October 14th beginning at 1 p.m.
Details will be announced soon.
Personal and small group tours will be available
throughout the afternoon and evening to see
the beautiful new space, enjoy refreshments,
and take part in some hands-on activities. To
schedule your personal or small group tour,
please email makerspace@np.edu or call
501-760-1615.
12
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Makerspace
The NPC Makerspace provides the opportunity to drop in to work
on guided or self-guided projects, attend workshops and classes for
those that prefer a more structured approach, or come together
for a group maker session. Opportunities include: 3D printers,
CAD software, laser cutter, CNC router, electronic workstations,
Arduino and Raspberry Pi kits, drones and drone kits, and extensive
woodworking equipment including: band saw, planer, biscuit jointer,
drum sander, and more.
Open Maker Hours are offered for patrons to utilize the space and
tools available at the Makerspace to work on and complete personal
projects, collaborate with others, and practice or learn new skills.
Hours include Tuesday, Wednesday, and Thursday 1 p.m. – 5 p.m.,
Friday 11 a.m. – 5 p.m., and Saturday 10 a.m. – 3 p.m. Additional times
may be scheduled by emailing makerspace@np.edu.

Makerspace Orientations

Want to stop in for a tour to see what the Makerspace is all about? Come
by and explore all we have to offer, learn how to use tools for the trade of
your choice, or chat with staff about projects you’d like to complete. The
NPC Makerspace is where you can discover, create, and innovate!
Orientations are available the first full week of any month or can be
scheduled for a specific time that works for you!
August 4 – 7, September 1 – 4, October 6-9, November 3 – 6, December 1 - 4

OBS Streaming			$20
Join us and learn how to use open broadcast software (OBS) to livestream
with cameras, game capture, and hdmi capture.
8/21 F
9 a.m. – 4 p.m.

Repair Days			$20
Need something fixed? These dates have been set aside so you can bring
any item in that you can carry in your hands (with reason) and we will help
you fix it, teaching you the skills involved. *Parts for repair not included in
registration fee.
8/25 – 8/27 T-TH
open time
9/29 – 10/1 T-TH
open time
10/27 – 10/29 T-TH
open time
11/17 – 11/19 T-TH
0pen time
12/15 – 12/17 T-TH
open time

Cosplay Crunch Week			$20
We’ve set aside an entire week of Cosplay oriented workshops and events
so you can get those last-minute additions and finishing touches done
before Spa-Con! Guest speakers will provide insight into their crafts and
help you achieve a successful cosplay.
9/8 –9/11 T-F
open time

Pour Painting Studio			$20
Join us and learn about pour painting in this hands-on workshop and take
what you make home with you! *Max of 2 pieces per person.
9/24 TH
9 a.m. – 4 p.m.

Bat Houses			$40

Learn how to make bat houses in this hands-on workshop. You can be a part
of helping to preserve our local bat populations and control the growing
mosquito population! And, you get to take your Bat House home!
10/8 – 10/9 TH F
9 a.m. – 4 p.m.

Spookie Stuffies			$20

Make your own stuffed plush for Halloween! Come learn how to work with
patterns and use a sewing machine to create a plush in a Halloween theme.
*Limit two plushes per person.
10/15 – 10/16 TH F
9 a.m. – 4 p.m.

Loss-Wax Casting			$20
This workshop will provide the basics for Loss-Wax Casting using preprinted wax models. The final casting will be completed in pewter.
10/22 – 10/23 TH F
9 a.m. – 4 p.m.

Workshop Aprons			$20
Make your own custom canvas workshop apron. Learn about patterns,
sewing and embroidering a name. Take your apron home to use on your
next big project or use it in the Makerspace.
11/13 F
12 p.m. – 4 p.m.

Laser Cut Gift Boxes & Ornaments 		 $20
You’ll be amazed how you can use a laser cutter to make boxes and
ornaments for your holiday gift giving and decoration needs! Two 1-inch by
2-inch sheets of wood provided for each person registered.
12/10 – 12/11 TH F
9 a.m. – 4 p.m.
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apprenticeship programs

PERSONAL INTEREST
Healthy Living
An Introduction to Healthy Herbal Living

Wendy Fargo		
$89
Certified Master Herbalist Wendy Fargo has designed this course to
introduce you to eleven different herbs indigenous to this area. Learn to
identify the herbs, their chemical constituents, medicinal uses, how to grow,
wild craft, harvest, preserve, and process various types of usable forms of
the herbs, for example – salves, tinctures, syrups, and decocting. You will
receive a manual and be provided hands-on opportunities to work with the
herbs. $15 supplies fee due to the instructor during first class meeting. No
class Nov. 25.
9/8 –10-/13 T
6 p.m. – 8 p.m.
6 sessions, 12 hours
10/28 – 12/9 W
3 p.m. – 5 p.m.
6 sessions, 12 hours

Conquering Inflammatory Diseases Naturally

FREE INFORMATIONAL SESSION:

If you are considering a career in electrical, HVAC, welding, industrial
technology, or any other skilled trade, please plan to attend this FREE
information session. Get started today on the pathway to a rewarding
career.
9/28 M

6 p.m.

1 session

Earn While You Learn

NPC offers Department of Labor approved apprenticeship training for the
following skilled trades:
Electrical
Heating, Ventilation, and Air Conditioning (HVAC)
Apprenticeship is not just a job, but a career opportunity. It is occupational
training that combines supervised on-the-job training experience with
related classroom instruction.

Introduction to Apprenticeship & Skilled Trades

William Freuck
$350
This training combines classroom instruction and hands-on activities that
include safety practices, construction math, construction drawings, power
tools, hand tools, material handling, and employability skills.
10/5 –12/7 M
5:30 p.m. – 9:30 p.m. 10 sessions, 40 hours
To learn more about the Apprenticeship opportunities at NPC, visit
np.edu/apprenticeships, email apprenticeship@np.edu, or call 501-760-4135.
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Wendy Fargo		
$69
This course addresses the benefits of herbs and herbal processes on
inflammatory diseases such as arthritis, gout, COPD, asthma, allergies,
autoimmune diseases, irritable bowel syndrome, etc. Similarities and
differences between inflammatory diseases will be compared along with
what herbs can be used to address the conditions. You will explore case
studies and engage in personal experiences and conversations to make this
course as applicable as possible.
9/10 –10/1 TH
6 p.m. – 8 p.m.
4 sessions, 8 hours

Create Your Own Herbal First Aid Kit
and Herbal Pain Relievers

Wendy Fargo		
$89
Join this course that follows nicely on the heels of our Introduction to
Healthy Herbal Living. Although not mandatory to have taken the previous
course, it is highly recommended as building on the knowledge gained
about several of the herbs studied will be covered. You will investigate pain
relieving herbs and how to use them on various types of pain and how to
incorporate pain-relieving herbs into oral and topical applications, how to
use processes such as fomentation, hydrotherapy, and aromatherapy, and
create a herbal first aid kit. $20 supplies fee due to the instructor during
first class meeting.
10/20 –11/5 T TH
6 p.m. – 8 p.m.
6 sessions, 12 hours

Gaining Victory Naturally

Wendy Fargo		
$69
If someone you know suffers from Diabetes, kidney and liver diseases,
or cholesterol and blood pressure issues, this course can provide you
with alternative ways to gain victory over such conditions. Examine the
true causes of these afflictions and how the body works to overcome and
remedy them. Learn how to apply a combination of dietary and herbal
processes which are holistic in nature to address many of the most common
health concerns in America today. No class 11/24.
11/10 –12/8 T
6 p.m. – 8 p.m.
4 sessions, 8 hours

Personal interest

On The Homefront
DIY Kitchen

Pam Castleberry		
$69
Learn how to save time, money, and energy in the busiest room in your
home. In this class you will review topics related to menu planning, meal
prep, grocery shopping, waste-free living, and other DIY helpful tips to
keep your kitchen (and your budget) running smoothly.
9/10 –9/24 TH
6 p.m. – 8 p.m.
3 sessions, 6 hours

Floral Design

Jane Scott		
$69
This fun class will help you acquire the skills to design floral arrangements
and wreath design. Through hands-on practice in the classroom, you will
learn the basics of designing and creating your own floral designs. Join us
and see how easy it is to create beautiful arrangements and wreaths for
yourself or as gifts for your friends and family. Students to bring supplies,
list available.
10/7 –10/28 W
5:30 p.m. – 8 p.m.
4 sessions, 10 hours

Photography
DSLR Camera Boot Camp

Bob Dion		
$69
This class will help you understand your camera settings and menus. Learn
which menu settings are important and which settings you should leave
alone for now. The instructor will discuss everything from how to properly
hold your camera, which buttons and dials do what, the different types
of lenses and how to use them, and other basic information. This class
is intended as the first step for students wishing to take the Beginning
& Intermediate Photography classes. You must bring DSLR camera with
accessories and owner’s manual to class.
9/1 –9/8 T
6 p.m. – 8 p.m.
2 sessions, 4 hours

Beginning Digital Photography

Bob Dion		
$149
This photography class will cover the basics of manual exposure including
ISO settings, shutter speed and aperture and how they work together. We
will also cover the difference between metering modes, auto focus modes,
focus points, and lens focal length. You will also receive an introduction to
depth of field and basic composition. Many tips and tricks will be shared.
Class outing will be held on Week 5. (DSLR camera required.) Students
should bring flash drive for photo class assignments.
9/15 –10/20 T
6 p.m. – 8:30 p.m.
6 sessions, 15 hours

Intermediate Digital Photography

Bob Dion		
$149
Take the next step in gaining the foundational skills to become a great
photographer. This class will cover the principles of light and exposure
including histograms and more. We will also discuss tips and tricks on
how to handle common subjects such as portrait, nature, and sports
photography. Weekly photographic assignments will include panning,
silhouette, depth of field control, and others. This class is designed for
those wanting to gain a better understanding of their equipment and what
it takes to be a photographer. You should bring a flash drive for photo class
assignments. DSLR camera required. No class Nov. 24.
10/27 –12/8 T
6 p.m. – 8:30 p.m.
6 sessions, 15 hours

Right Brain Photography
Farm to Table Workshop

Pam Castleberry		
$89
Bring farm fresh to your kitchen table by learning skills from planting to
preserving. Join us for this introductory workshop to learn the basics
of garden planning, harvesting, and preserving fresh food. Topics to be
covered include: container and small space gardening, tools, tips, and tricks
to growing your own food, herb gardening, and preserving your harvest by
drying, pickling, and canning.
10/17 –10/24 S
9 a.m. – 1 p.m.
2 sessions, 8 hours

Eli Vega		
$99
This course piggy-backs on the instructor’s award-winning book, Right Brain
Photography (Be an Artist First). The highly interactive curriculum includes
Eli’s two photography paradigms. I.S.E.E. Something and Eli’s 5-Point Photo
Art Model, scanning, creative in-camera techniques, eastern philosophy
in photography, composition, and much more. The last session is a 2-hour
in-the-field connect-the-dots lesson.
10/1 –10/17 TH S
6 p.m. – 8:30 p.m.
4 sessions, 9.5 hours
Final class on Saturday, 10/17 will meet 7 a.m. to 9 a.m.
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Personal interest

Art & Pottery
Independent Pottery Studio

Corina Fedorowicz		
$220 Option 1, $129 Option 2
This studio provides the opportunity to use studio equipment free from
instruction. Studio has twelve wheels, two slab rollers, four electric kilns,
a gas kiln, a Raku kiln, and other common ceramic equipment. Community
tools are available for use during class. Studio fires to Cone 6. Glaze and
firing is included in price. Outside glazes are discouraged, and must be
approved by instructor prior to use. No outside clay allowed, all clay must
be purchased on campus. Pottery/Ceramics experience required. No studio
November 25. Two date ranges to choose from.
8/26 – 10/28 W
11 a.m. – 3 p.m.
10 sessions, 40 hours
11/4 – 12/16 W
11 a.m. – 3 p.m.
6 sessions, 40 hours

Flexible Pottery Studio

Corina Fedorowicz		
$250
This open studio allows flexibility during the semester. You may choose
to attend any ten Wednesdays from begin to end date. Check in with
Instructor to “use” your 4-hour session. All hours must be used by
December 9. Some community tools are available to borrow during class
time. Studio fires to Cone 6. Glaze is included in price. Outside glazes are
discouraged, and must be approved by instructor prior to use. Instructor
will be present, but no instruction provided. No outside clay allowed, all
clay must be purchased on campus. Pottery/Ceramics experience required.
No studio November 25.
8/26 –12/9 W
11 a.m. – 3 p.m.
10 sessions, 40 hours

Beginning Wheel Throwing

Corina Fedorowicz		
$225
Have you always wanted to try your hand at the wheel? This class is
designed for the beginner. Learn the lingo as well as basic skills required to
throw on the wheel. Instruction will cover wedging, centering and pulling
up the form. The focus of this class will be perfecting those skills so you
may move on to making cylinders, bowls, cups and vases. The focus will
be on throwing and you can expect to take home bisque fired pieces. As
learning to throw is the intention, glazing will not be a priority in this class.
The first bag of clay will be provided and instructor will loan tools or you
may bring your own. Age 16 and up.
9/8 - 10/1 T TH
5:30 p.m. – 8:30 p.m.
8 sessions, 24 hours

Independent Study in Art

Ovita Goolsby		
$200
This class has been designed for both beginner and advanced artists.
The instructor will demonstrate painting techniques as you learn and
paint alongside her. Advanced students are welcome to choose their own
projects throughout the class with the instructor. Assistance is available if
needed. Walk away with a better established painting toolkit and the ability
to take your artistic endeavor to the next level. Supply list available.
9/11 –11/13 F
1 p.m. – 4 p.m.
10 sessions, 30 hours
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UNDERGLAZE PAINTING
WORKSHOP SERIES
Hand Built Pitchers

Jeri Hillis
$129
Join this class and hand build a pitcher using the slab technique,
then bisque fire, decorate and paint it before adding a clear glaze
for the final firing. Clay and glazes provided. No outside clay or
glazes allowed.
9/16 –9/30 W
5:30 p.m. – 8:30 p.m.
3 sessions, 9 hours

Hand Painted Tiles

Jeri Hillis
$129
This three session class will have you creating artistic 6” x 6”
manufactured bisque tiles for signage or for attaching to a
personalized serving tray. You will design and paint the tiles with
underglaze painting. Clear glazing will be completed before the
final firing of each piece. (Serving tray must be purchased and
provided by registrants). Clay, tiles, and glazes provided. No outside
clay or glazes allowed.
10/7 – 10/21 W
5:30 p.m. – 8:30 p.m.
3 sessions, 9 hours

3D 19th Century Palissy Plates

Jeri Hillis
$129
Come hand build a slab plate and begin to create a unique one-of-akind piece with creatures or ornamentation of their own design. You
will learn to craft a three-dimensional sculpture which can be added
to the plate before it is bisque fired then decorated and painted
with underglaze painting. Final touches will include clear glazing
for final firing. Clay and glazes provided. No outside clay or glazes
allowed.
11/4 – 11/18 W
5:30 p.m. – 8:30 p.m.
3 sessions, 9 hours

Collage: Alternative Painting

Jerri Hillis		
$169
In this collage/mixed media class you will use various techniques that
combine painting and drawing with other materials to create unique multilayered compositions with shapes, surface texture, and pattern. Through
the process of experimentation, you will use multiple materials along with
repurposing of papers, maps, magazines, personal photographs, ephemera,
used books, and original papers, you will create art works that will establish
original narratives, themes, and subjects. Additionally, you will also explore
image transfers, stenciling, stamp making and monotype printing that will
expand your notions about collage. Supply list available.
9/28 – 11/2 M
1 p.m. - 4 p.m.
6 sessions, 18 hours

Intermediate Wheel Throwing

Corina Fedorowicz		
$225
If you have conquered the basics of centering and pulling on the wheel
and want to continue challenging yourself, this class is for you. Learn more
advanced throwing skills such as trimming, making vessels with lids, altering
thrown vessels and more. Concentration will be on throwing, all completed
vessels will be bisque fired, but may not meet timeline for glazing. Class
size is limited to six students. All clay must be purchased on campus.
10/20 – 11/12 T TH
5:30 p.m. – 8:30 p.m. 8 sessions, 24 hours

Hand Building: Raku Mask

Corina Fedorowicz
$75
Spend Saturday morning using hand building techniques to form a unique
decorative mask. This class will end with a fast, exciting firing process called
Raku which produces beautiful metallic glazes. There will be flames, smoke,
and fumes (respirator is recommended). All clay will be provided. $10
materials fee due to instructor at first class meeting).
11/7 – 11/21 S
9 a.m.-1 p.m.
3 sessions, 12 hours

Special Interest

15 Minutes to the Apocalypse: A Brief History of Atomic Warfare
Christopher Thrasher 		
$49
Roughly fifteen minutes is all the time needed for the world’s long dormant
nuclear weapons to spring to life, fly across continents, and end humanity
as we know it. This class provides a brief history of atomic weapons from
World War II until the present.
10/15 - 10/22 TH
4-6 p.m.
2 sessions, 4 hours

East Coast Swing & Cha-Cha

Loretta Trowbridge		
$89
Discover the basics of dancing to big band Swing music. East Coast Swing
has Lindy Hop’s stylings with less overall movement and fewer timing
variations. Danced to a wide range of tempos, the music is traditionally big
band Swing from the golden era of Jazz. We’ll double the fun in this class
by adding the Cha-Cha that includes triple chasse steps (cha cha cha’s) and
rock steps! (This class is for couples.)
9/14 - 10/19 M
6:30-8:30 p.m.
6 sessions 12 hours

Country Two-Step

Loretta Trowbridge		
$89
Grab your partner and come to this country two-stepping round dancing
class for couples! You will learn three fun round dances to enjoy on your
night out on the town. (This class is for couples.) No class November 23.
10/26 - 12/7 M
6:30-8:30 p.m.
6 sessions, 12 hours

HAVE YOU EVER WAITED FOR A CLASS ONLY TO FIND IT

Genealogy 101

Barbara Erdmann		
$99
If you’ve always wanted to know what country your ancestors came from,
this class is for you. Start researching your family tree. Learn how to fill out
pedigree charts, where to look for documents, and how to get copies using
the internet. Most of us are interested in those who came before us. Take
this opportunity to learn more about your family history. Students to bring
supplies, list available.
9/9 – 9/30 W
5:30 p.m. – 7:30 p.m.
4 sessions, 8 hours

Intermediate American Sign Language

Melinda Ables		
$149
Build and acquire a working vocabulary of sentences, phrases, and
appropriate non-manual behaviors. This course includes interactive
activities, cultural awareness education, and individual feedback. You
will enhance your ASL vocabulary and skills and develop a deeper
understanding and ability to converse in sign language.
9/28 – 11/16 M
5:30 p.m. – 7:30 p.m.
8 sessions, 16 hours

CANCELED?

HERE ARE TWO WAYS TO HELP KEEP YOUR
SELECTED CLASS ON SCHEDULE:
1. Register early, do it today! Each class
has a minimum required enrollment. Once that
number is reached, the class
is a “Go.”
2. Find a class you like? Encourage a friend
to join you. Sometimes two or three people make
the difference between “Go” and “Cancel.”
Register today online at np.edu/ce or call 501.760.4222

Enroll online at np.edu/ce or call 501.760.4223 17

Registration & Refund Policy

Register today

Students are not officially registered in a class until
registration fees have been paid.

Online at np.edu/ce
By calling 501.760.4223. Staff is available for assistance
Monday through Friday from 8 a.m.-4:30 p.m.

The college reserves the right to cancel a class due to
insufficient enrollment. If a course is canceled, students
may transfer credit to an upcoming class or request a full
refund of payment. Refunds can take up to two weeks to
process. If a student will not be able to attend a course,
requests for refunds or transfers of 100% of payment
must be made at least five (5) business days prior to the
first class meeting. (Classes being held are determined
according to number of enrollment and, in some cases,
one person enrolling can determine whether or not a
class will be offered).

By visiting NPC’s Community & Corporate Training
Center located at 109 Mid-America Blvd. across from the
Piney Fire Department.
Sending an email with registration information (include
name, address, phone, email, and course information) to
training@np.edu. Confirmation and payment instructions
will follow the receipt of your email.

Classes will not meet during Thanksgiving Break, November 23-28
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GIFT

VOUCHER
certiﬁcates in any amount starting from $25, with no expiration date. These

Training Center.
No refunds.

CDA GOLD STANDARD
PROFESSIONAL EDUCATION
for Early Childhood Educators
pursuing their CDA Credential
120 clock hours • 12 CEUs • $350
Tuesdays 4-8 p.m.

Download our free app

for Additional Early Childhood Workforce Opportunities
• Visit the App Store or Google Play Store on your phone
• Search “Child Care Aware WCA”
For more information or to get enrolled, contact Leslee Jones at 501-463-0375 or leslee.jones@np.edu

National Park College
Community and Corporate Training
101 College Drive • Hot Springs, Arkansas 71913
501.760.4223 • np.edu/ce

Non-Profit Organization
U.S. Postage Paid
PERMIT No. 61
Hot Springs,
Arkansas 71901

HOW TO SUPERVISE
PEOPLE & LEAD A TEAM
Join us for a world class professional
development seminar featuring
Glenn Shepard, designed specifically
for supervisors on the front line
who directly manage two or more
employees.
September 23, 8:30 a.m. to noon
NPC Student Commons building
Learn more on page 10
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In n ovat i v e

Technologies Center

JOIN US FOR THE

GRAND OPENING
On March 16, 2- 4 p.m.
2233 Albert Pike
View all Innovative Technologies

