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FAREWELL FROM MELINDA THORNTON
As I reflect on the past twelve years with
the Community and Corporate Training
Division’s Continuing Education department,
my heart is grateful. I’m grateful for the
opportunity, grateful for the wonderful team
I’ve been blessed to work with throughout
the years, and grateful that I have been
able to play a part in providing highly
sought-after learning opportunities for the
community and our business and industry
partners. I’m proud of the growth and
accomplishments I have been blessed with
in this position. Loving what you do makes
all the difference in a career, and I have truly
loved Continuing Education.
As I announce and celebrate my retirement, I am sad
at the same time. I will miss the staff, the instructors, the
students, the building of the catalog each semester, the
phone calls from prospective students who had never taken
a class with us, and the conversations with repeat students
who have been with us for years. I will surely miss the
beautiful, and almost guaranteed, chaos that encompassed
nearly every day in the office.

I have been blessed with the greatest
team, the best of the best instructors, a
campus full of wonderful co-workers, and a
Vice President who allowed us the flexibility
to make this department the success it is
today.
The NPC Board of Directors has
graciously accepted my request to early
retire effective January 31, 2021. The
decision was not made easily. I offer my
heartfelt thanks to everyone who played
a part in the memories I will carry with
me. I will miss each of you. I wish you the
best and encourage you to remember that
learning is a lifelong journey – whether it’s a
computer class, pottery, dancing, or a leadership workshop,
keep enrolling! Keep learning! Keep enjoying what the NPC
Continuing Education Department has to offer!
My best to you and yours,

Melinda Thornton
Continuing Education Specialist

Welcome Leane Hardin, New Continuing Education Specialist
Leane Hardin has been
named the new Continuing
Education Specialist
following the retirement
of Melinda Thornton.
Leane previously held the
position of Apprenticeship
Coordinator and Workforce
Assistant. Having served
on the Community and
Corporate Training Division
team for the past five

years, she has a wealth of
knowledge that will benefit
students and the community
in this new role.

Education. When asked
about her vision, Leane
stated, “I’m super excited
and looking forward to
leading and expanding
Leane holds an A.A.S. in
the Continuing Education
Accounting and is currently
program here at NPC.
pursuing her B.A.S. in
There is a lot of potential for
Management and Leadership. growth in the Hot Springs
The community is in for a
community.”
treat with her optimism and
Join us in welcoming
future plans for Continuing
Leane to her new position.
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Computers and Technology

In-A-Day Series: On campus and virtual options available
Microsoft Today

Rhonda Williams-Byrd		
$99
Explore all the new capabilities Microsoft products have to offer. Discover
ways to improve your file and desktop efficiency in Windows 10, what’s new
in Office 2016 and Office 2019/365, a brand new tab in Word, expanded data
management options in Excel, and the fabulous new look of PowerPoint
presentations. With the added convenience of cloud technology and
integration of mobile devices, there are endless computing capabilities
to be unleashed. This class will have you up-to speed with the latest and
greatest features of Microsoft in no time.
1/20 W
9 a.m. – 4 p.m.
1 session, 6 hours

Microsoft Excel Level 1

Rhonda Williams-Byrd		
$99
Learn the basics of Excel. This course covers entering and formatting
numbers and text, ranges, copying and moving data, basic formulas, data
entry short-cuts like filling in a range, auto sum, auto complete and auto
fill, relative and absolute cell references, charts, comments, hyperlinks, and
printing. It is recommended that you take Excel Levels 1 and 2 to get the
complete scope of Excel’s capabilities.
2/3 W			
9 a.m. – 4 p.m.		
1 session, 6 hours

Microsoft Excel Level 2

Rhonda Williams-Byrd
$99
This course covers large workbooks with multiple worksheets, 3D formulas,
Paste Special with calculations, consolidating, more advanced formulas for
financial, logical and date questions, Excel as a database table, including
sorting and filtering, data validation, and conditional formatting. Excel
Levels 2 and 3 can be taken in any order.
2/17 W			
9 a.m. – 4 p.m.		
1 session, 6 hours

Microsoft Excel Level 3

Rhonda Williams-Byrd					$99
Learn to use Excel for a variety of problem-solving tasks. Included are
using Excel as a database, the Data Table, outlining and subtotaling,
programmatic formulas including VLOOKUP, HLOOKUP, ISERROR, and
nested IF statements with AND and OR, Pivot Tables, and Scenarios. Excel
Levels 2 and 3 can be taken in any order.
3/3 W
9 a.m. – 4 p.m.		
1 session, 6 hours

Google Apps/Docs

Rhonda Williams-Byrd					$99
Learn how to quickly get up and running with these popular applications
that help businesses and organizations share information and collaborate.
In this class, you will learn how to use Google Docs for word processing,
spreadsheets, calendars, and other capabilities.
3/17 W			
9 a.m. – 4 p.m.		
1 session, 6 hours
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Access Fundamentals

Rhonda Williams-Byrd
				
$99
Learn the basics of Access and how it can be used as an additional tool
to Excel. This course covers the fundamentals of data management, how
databases work, and how to get answers from the data. You will learn how
to manipulate data tables, write basic queries, edit existing forms and
reports, and printing.
3/31 W			
9 a.m. – 4 p.m.		
1 session, 6 hours

Excel/Access Integrated

Rhonda Williams-Byrd					$99
This course is designed to show you how to move efficiently between Excel
and Access to get the most from the data. We will cover importing and
exporting data from Excel and Access, combining data from both programs,
ensuring data integrity throughout the combined use of both programs,
and generating deliverables through reports and charts. A good working
knowledge of both Excel and Access necessary prior to enrolling.
4/14 W
9 a.m. – 4 p.m.
1 session, 6 hours

Adobe Acrobat Pro

Rhonda Williams-Byrd					$99
In this introductory class, you will learn to fill, sign, create, and edit PDF
files. Learn how easy it is to create PDF files from Word documents and
Excel workbooks, and to export PDF files into Word and Excel. We may
even learn what PDF actually stands for!
4/28 W
9 a.m. – 4 p.m.		
1 session, 6 hours

Computers and Technology
Beginning Computers 1

Grace Labbe		
$99
This class is for the very beginner computer user. Find out what to do after
you turn on the computer. Learn the parts of the computer, the keys on the
keyboard and what to do with them, how to use a mouse, how to save and
find files saved to a flash drive, how to look for information on the web, and
how to open, compose and send e-mails. Please bring log in information and
passwords for an existing email account. The instructor will help you set up an
e-mail account, if necessary, on the first day of class.
2/9 – 2/23 T
6 – 8 p.m.
3 sessions, 6 hours

Beginning Computers 2

Grace Labbe 		
$99
Review basic skills learned in Beginning Computers I. You will explore how to
create folders and save items where you can find them later on a flash drive,
basic formatting of a document, how to use and explore the internet, how
to send and receive pictures or documents, and more email how to’s. Learn
enough basics to get a good start toward computer literacy. Please bring log
in information and passwords for an existing e-mail account.
3/2 – 3/16 T
6 – 8 p.m.
3 sessions, 6 hours

Beginning Computers 3

Grace Labbe		
$99
Continue to build computer skills in this level 3 class. You will learn how
to manage files, save, retrieve, move and copy files in multiple places, use
keyboard shortcuts, and make your documents look professional while
learning the basics of Windows. Gain the knowledge to search and organize
website and email favorites and much more. Please bring log in information
and passwords for an existing e-mail account.
3/30 – 4/13 T
6 – 8 p.m.
3 sessions, 6 hours

**NEW** Introduction to Microsoft Publisher

Janetta Ritter		
$99
Join us and learn the basic features of Publisher. This course is designed
to provide the more standard features of Publisher. You will be shown
a practical way of learning with a hands-on and customizable approach.
Get a chance to experience some of the new features that are offered
in the program. You will learn to produce high-quality publications for
both personal and business use. Basic computer skills necessary prior to
enrolling in this class.
3/3 – 3/17 W
6 – 8 p.m.
3 sessions, 6 hours

**NEW** Microsoft Excel

Grace Labbe		
$129
Join this class to learn Microsoft Excel at a slower pace that will allow
you hands-on experience and practice between sessions. Gain a good
introduction to the basic concepts, explore the structure of worksheets and
workbooks, and learn how formulas can streamline all of your accounting
tasks. Basic computer skills necessary prior to enrolling in this class.
4/1 – 5/6 TH
6 – 8 p.m.
6 sessions, 12 hours

Beginning Graphic Design
Introduction to Adobe Photoshop

Glenda Davis				
$109
This introductory Photoshop course will expose you to commonly
used features of this powerful design program. This 10-hour
course will help you build a foundation for using Photoshop and
understand basic design terminology. You will acquire beginner
fundamentals including how to manipulate images, create layers,
and more with fun projects. Projects created can be shared in both
digital and print formats. Photoshop is used by graphic designers,
artists, photographers, publishers, and marketing professionals.
1/28 – 2/25 TH
5:30 – 7:30 p.m.
5 sessions, 10 hours

Introduction to Adobe InDesign

Glenda Davis				
$109
This entry level course is intended for new and beginning InDesign
users. Come learn how to create master pages, work with text
and type, create styles, and use graphics by taking advantage of a
superior design environment that includes advanced typographic
controls and intuitive graphic features. Discover techniques
that will help to make all your publications look polished and
professional. No class March 25.
3/4 – 4/8 TH
5:30 – 7:30 p.m.
5 sessions, 10 hours

Introduction to Adobe Illustrator

Glenda Davis				
$109
Learn the basics of working with Adobe Illustrator. In this course
you will create high quality illustrations, logos, and other custom
artwork. You will be introduced to the powerful pen tool, discover
how to transform existing shapes, and learn how to add color to
drawn objects. You will also use layers to organize your artwork,
and explore the options for exporting Illustrator files.
4/15 – 5/13 TH
5:30 – 7:30 p.m.
5 sessions, 10 hours
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PROFESSIONAL DEVELOPMENT

How to Supervise People & Lead a Team
FEATURING GLENN SHEPARD
February 12, 8:30 a.m. – noon • Student Commons
This world class professional development
seminar featuring Glenn Shepard has been designed
specifically for supervisors on the front line who
directly manage two or more employees. It is
for managers who are "in the trenches," like the
manufacturing line supervisor who cannot meet
shift goals because three of his machine operators
did not show up for work, the restaurant manager
who cannot seem to motivate her young staff of
millennials, or the dentist who spends as much time
dealing with his employees as treating patients, etc.

National Park College has partnered with Glenn
Shepard to provide this half-day seminar. It is
approved for 3.25 (general) recertification credit
hours toward PHR, SPHR, and GPHR through the
HR Certification Institute of SHRM.
Registration $149 Early Bird Registration $129
(by February 1)
Have a group? 4th attendee registration is FREE

* This seminar will be offered virtually if social distancing restrictions prevent face-to-face meeting.

**NEW** Spanish for Medical Professionals

Cristina Sempe		
$240
This Spanish class, designed specifically for healthcare professionals, will
help you bridge the gap between you and your Spanish-speaking patients.
You will practice the basic, practical language skills needed to effectively
communicate with your Spanish-speaking patients and their families. Learn
the basics of the language, gain an understanding of the culture, and know
how to ask the questions crucial to quality healthcare. Whether you speak
some Spanish and need a refresher, or speak no Spanish, you will complete
the course with the skills needed to effectively communicate with your
Spanish-speaking patients. Students to purchase (on their own) McGrawHill Education Complete Medical Spanish, 3rd Edition: ISBN-13: 9780071841887.
2/1 – 3/26
Online
32 hours

**NEW** Public Relations 101

Troy Mitchell		
$129
This course provides an introduction to public relations and its role in
American society. Basic principles and theories will be reviewed and the
communications planning process examined. You will examine current
issues and trends and analyze the ethical and legal considerations
incumbent on the public relations practitioner. Cases and communications
examples will be discussed. In addition, you will learn public relations
writing skills and prepare a public relations plan. The course will serve as
a foundation for those interested in a career in public relations as well as
provide a helpful overview of the practice for those planning careers in
other fields.
2/10 – 3/17 W
6 – 8 p.m.
6 sessions, 12 hours
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Real Estate Continuing Education

Keith Montgomery		
$70
This 7-hour continuing education course will keep you up to date with
your Real Estate educational requirements. The state of Arkansas requires
all licensees to complete seven classroom hours of continuing education
each year of licensure. This course includes a recommended AREC 3-hour
Fair Housing course, the required 1-hour course on Safety, and 3 hours of
additional topics.
3/12 F
9 a.m. – 5 p.m.
1 session, 7 hours

**NEW** Online Advertising

Dan Belhassen		
$195
Get the keys to making online advertising work for you and your
organization. See how pay-per-click advertising with Google AdWords
works. Find out how to test low budget Adword campaigns. Learn how you
can target local audiences. Then discover Facebook advertising and how
you can determine the demographics and even numbers of people you
want to reach.
4/5 – 4/30
Online
16 hours

Professional development

Certificate in Non-Profit
Administration
Certificate in Non-Profit Administration

Fred Bailey & Myia Welsh		
$549
Non-profits today need to be run like a business in many respects. You have
competition, a need to generate income and a surplus, and staff need to
be even more productive. Get the best training on revenue generation for
nonprofits, and program evaluation for nonprofits, with our Certificate in
Non-Profit Administration. Registration for Certificate includes both classes
at the discounted rate of $549. You may register for the individual classes
below. Both courses must be completed for certification.

True Colors®

Janetta Ritter		
$89
Tired of being misunderstood? Are lines of communication regularly
getting snarled? Do people bug you and you aren’t sure why? This
course will introduce you to the True Color®s methodology and turn
your perspective inside out. True Colors® is a model for understanding
yourself and others based on your personality temperament. The colors
Orange, Gold, Green and Blue are used to differentiate the four central
True Colors® personality styles. It is a simple yet effective tool that will help
you realize that others are not “wrong” for having different preferences
or doing what comes naturally, they are simply different. On campus and
virtual seats available.
5/21 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

**NEW** Revenue Generation for Non-Profits

Fred Bailey & Myia Welsh		
$389
This course will help you build revenue streams for your non-profit
organization. Revenue streams are essential not only to keep your doors
open, but also to expand your services. Discover how to increase revenue
from your current activities and develop strategies for building new
ones. Learn how to effectively set prices or fees and explore the “20%
generates 80% of your revenue” notion. Gain the basic concepts that will
assist you with yielding greater results.
2/1 – 3/26
Online
32 hours

HAVE YOU EVER WAITED FOR A CLASS ONLY TO FIND IT

CANCELED?

**NEW** Program Evaluation for Non-Profits

Fred Bailey & Myia Welsh
$229
Enhance your understanding of program evaluation within the non-profit
context. Find out how to improve your evaluation planning, data collection,
data analysis and data use. Special attention will be paid to the real-world
challenges that organizations may face when conducting evaluations,
including staff time, costs, and reporting evaluation results to funders. By
course end, you will have a complete program logic model and evaluation
plan ready for implementation.
4/5 – 4/30
Online
16 hours

HERE ARE TWO WAYS TO HELP KEEP YOUR SELECTED
CLASS ON SCHEDULE:
1. Register early, do it today! Each class has a minimum
required enrollment. Once that number is reached, the class
is a “Go.”
2. Find a class you like? Encourage a friend to join you.
Sometimes two or three people make the difference between
“Go” and “Cancel.”
Register today online at np.edu/ce or call 501.760.4222
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Professional development

Excellence in Leadership Series: On campus and virtual options available
The Excellence in Leadership Series is comprised of eight intensive four-hour sessions that build core skills for leaders at all levels. Each course contains
a variety of learning experiences and discussions that engage students and develop leadership skills. Register for a single class at $69, choose any four
classes for $249 or take all eight classes for $499.

**NEW** High Performance Remote Workforce Teams

Janetta Ritter		
$69
With flexible schedules and remote employees, it is no longer mandatory
for a company to have a rigid work week schedule. Bringing team members
together through a virtual environment can be a challenging task. This
course identifies these challenges and will help you develop a core set
of high performance skills that will push your remote team through to
success.
2/5 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

Time Management

Janetta Ritter		
$69
Personal time management skills are essential for professional success in
any workplace. Successfully implementing time management strategies
can help you control your workload rather than spend each day in a frenzy
of activity reacting to crisis after crisis. This course will demonstrate how
highly effective individuals are able to focus on tasks with the greatest
impact to them and their organization.
2/26 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

**NEW** Beyond Customer Service

Melinda Thornton 		
$69
Exceeding customer expectations and finding ways to increase customer
satisfaction are essential for a company’s success. This course goes
beyond the traditional views to identify the next level of customer care.
You will identify your customers both internally and externally, and explore
ways to increase customer satisfaction while creating an environment
that encourages teamwork and cross-functional cooperation. Providing
excellent customer service to both internal and external customers can
increase job satisfaction, productivity, and profits.
3/5 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

Supervising Others

Janetta Ritter		
$69
Supervising others can be a tough job. Between managing your own time
and projects, helping your team members solve problems and complete
tasks, and helping other supervisors, your day can fill up before you
know it. This course will help develop skills to become more proficient at
delegating, managing time, setting goals and expectations (for themselves
and others), providing feedback, resolving conflict, and administering
discipline.
3/19 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours
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Delivering Constructive Criticism

Janetta Ritter		
$69
Constructive criticism can be one of the most challenging things not
only to receive, but also to give. It can often involve various emotions and
feelings, which can make matters delicate. But when management learns
effective ways to handle and deliver constructive criticism, employees can
not only learn from their mistakes, but even benefit from them.
4/2 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

**NEW** Being a Likable Boss

Janetta Ritter		
$69
While many who enter into management and leadership roles want to be
genuinely liked by the workers they supervise, seeking popularity for its
own sake can be a dead-end path. Many have tried to lead while seeking
popularity only to find that, indeed, they are loved but not respected.
Becoming a more likeable boss does not mean you have to sacrifice
respect. However, being a likeable boss, and a respected boss, does mean
you have to learn to be more effective. This course will help you take the
first steps on what will be a continuous journey towards becoming a more
effective boss, the side effects of which are both likeability and respect.
4/16 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

Employee Termination Processes

Julie LaRue
Having to terminate an employee is never an easy task. Sometimes,
despite attempts of open communication and encouraging performance,
an employee will need to be terminated from the company. One of the
hardest aspects of preparing to fire an employee is to separate the
emotions from the facts. This class will assist you in developing a core
set of skills when you find yourself in a situation where you have to let an
employee go.
4/23 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

Work-Life Balance for Management

Janetta Ritter		
$69
Work-life balance is essential to combat stress, ensuring both individual
and company success. Employees who have the tools to balance their
professional and personal lives are happier, healthier, and more productive.
In this class, you will learn the benefits of work-life balance, how to improve
time management and goal setting, create a balance at work and at home,
and how to manage stress.
4/30 F
8:30 a.m. – 12:30 p.m.
1 session, 4 hours

Professional development

FROM THE COVER – ADMINISTRATIVE PROFESSIONALS DAY
YOU keep the place running smoothly. You are expected to be a tech-savvy, super-organized, cost-conscious mind reader who has
a way with people… and you are! But, even with all those superpowers, you occasionally need to recharge.
National Park College recognizes that administrative staff are truly the backbone of all organizations. The goal of the 2021
Administrative Professionals Day Workshop is to provide a day of celebration, recognition, and thanks to those who keep the
gears turning and the office running smoothly.
Join us WEDNESDAY, APRIL 21, 2021 for the 5th Annual National Park College Administrative Professionals Day Workshop.
Our theme this year is “Reach for the Stars.” Come enjoy inspiring speakers, insightful topics, great breakout sessions, and an
opportunity to network with colleagues. Lunch will be provided.

Wednesday, April 21 from 8:30 a.m.-4:30 p.m., $59
8:30 a.m.
9 a.m.
9:30 a.m.
10:15 a.m.
11:15 a.m.
12:00 p.m.
1:15 p.m.
2:30 p.m.
3:30 p.m.
4:15 p.m.

Registration / Check-In
Welcome / Ice Breaker
Morning Session: When Opportunity Knocks,
Will You Be Fixing the Copier?, Darla Thurber
Breakout Sessions
Breakout Sessions
Networking Lunch
Keynote Speaker: 3 Signs of a Falling Star and
3 Signs of A Rising Star, Jennifer Siccardi
Afternoon Session: Workplace Safety & Security
Closing Session: Reach for Your Stars,
LaTaschya Harris
Door Prizes / Evaluations

Breakout Session topics include: Recognizing opportunity, managing stress
for the overwhelmed, situational awareness: staying safe in the workplace,
customer service, work-life balance, generations in the workplace, and more.
Who should attend? Business/Office Managers, Executive Assistants,
Administrative Assistants & Specialists, HR Coordinators & Specialists,
Meeting Planners, Customer Service Representatives, Office Assistants and
Clerks, and anyone else who wants to!

“This day of celebration that NPC provides is something I look forward
to every April. They always make sure to have speakers who bring out
the best in all of the attendees and content that sticks with you months
and even years after the event.”
– Teassa Eubanks

MEET THE
KEYNOTE SPEAKER
Jennifer Siccardi has worked
for the Office of the Governor
since January 2007. She began
as the Executive Receptionist
and is currently serving as
Liaison to the Arkansas Black
History Commission and the
Mosaic Templars Cultural
Center Advisory Council, along
with reception responsibilities.
Ms. Siccardi received a
Bachelor of Arts degree in
Mass Communications from the
University of Central Arkansas
in 1990. She is active in her community and volunteering for nonprofits
including the American Heart Association, Interdepartmental Relations
Committee, Circle Group Ministries, Community Garden Project for
Watershed, and other groups that seek to empower women and young
people. Jennifer is a lightning bolt of energy and happiness and enjoys
speaking to groups to share the story of how she went from unemployed
to being the frontline personality in the Governor’s office.

“I love celebrating Administrative Professionals Day at NPC. It is a must
for me. The workshops are filled with awesome speakers and information
that I do not want to miss. I leave inspired to pursue a better me. So, put
down your pen and come enjoy a fun, interactive day of encouragement.”
– Alice Womack

To register, call 501.760.4223 or online at np.edu/ce

Enroll online at np.edu/ce or call 501.760.4223
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Transformational leadership with David Childs, Ph.D.
A multi-year Gallup study of the most respected international
organizations found that they are 22.5 percent more
productive, enjoy 19 percent greater staff stability, average
five percent per year sustained operational improvement, and
produce twice the long-term profits of “typical” organizations.
How do they do it? How do they think, prioritize, and act
differently than “typical” organizations? This workshop
and subsequent four week sessions will take you inside
the cultures of the world’s most respected and successful
organizations. Learn how to hire happy people like Southwest
Airlines, streamline processes like Amazon, and combine
operational efficiency with a fun company atmosphere like
Disney.
NPC, in partnership with David Childs, Ph.D., presents this
introductory workshop and follow-up class to help you move
out of your comfort zone and develop authentic leadership
that enables you to lead others, nurture talent and lead in and
across your organization. You will build a clear roadmap that
includes specific steps, techniques, and tools to make you
the change agent. Get ready to assess your skills, master new
strategies, and transform your leadership.

Introductory Workshop
Tuesday, March 30
8:30 a.m. to 12:30 p.m.
$99 registration

4-Week Follow-up Class
Tuesdays, April 6 - 27
8:30 a.m. to 12:30 p.m.
$229
Register for the Transformational
Leadership Series that includes
the Introductory Workshop and
the 4-Week Class for only $269.
A savings of over $50.

SMALL BUSINESS
YouTube for Business

Rob Lee							$195
Increase your business with YouTube, the online video site and now the
second largest search engine. Discover the power of video for your
organization, and how to use video as a marketing tool to reach and serve
more people. Find out what types of video work best on YouTube, how
other business organizations are using YouTube, how to create your own
YouTube channel, the techniques of adding captions, annotations and more.
2/1 – 2/26 		
Online 				
16 hours

Keeping Good Records for Small Business

Paul Bax 		
$69
A successful business requires organization on all levels, including your
business records. This class will help small business owners learn to
organize and maintain good recordkeeping systems that will make running
the business a smooth and seamless process. Course topics will include
document management systems, record retention, and much more.
3/4 TH
1 – 4 p.m. 		
1 session, 3 hours
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“It’s More Than A Notion” Starting Your Own Business

Paul Bax		
$129
This course provides a step-by-step guide to starting a business. It will
provide the entrepreneur with guidance and instruction on how to begin
with a business idea and end with a business reality. (Registration fee
includes book.)
4/1 – 4/22 TH
1 – 4 p.m.
4 sessions, 12 hours

Marketing Using Social Media

Nicole Siscaretti Doyle					$195
Develop a two-way communication and marketing strategy for your
organization using social media. Let your instructor guide you in exploring
major social media, including Twitter, LinkedIn, and blogging. Learn quick,
easy ways to use Twitter, blogs, and LinkedIn to engage your customers or
clients and keep them interested in your organization or business.
3/1 – 3/26
Online
16 hours

ADVANCED MANUFACTURING
AutoCAD

TBD		$250
AutoCAD is a 2-D and 3-D computer-aided drafting software application
used in architecture, construction, and manufacturing to design and
develop products. This class covers the principles and application of computer-aided drafting (AutoCAD). You will learn operating features, menus,
commands, file management, drawing set up, and plotting. Applications
will include orthographic projection, sections, dimensioning techniques,
and pictorial drawing. Coordinate features will be also be included. No
class July 5.
6/7 – 8/2 M T
4:30 – 7 p.m.
16 sessions, 40 hours

Electrical and Instrumentation Series Courses

This series is for experienced maintenance technicians and electricians
who want to upgrade their skills to the latest industry standards. Choose
one of the course date options available for each course offered.

Programmable Logic Controller (PLC) Level 1

Ken Walsh		
$749
In this class you will learn basic programming, maintenance and troubleshooting PLC based industrial controls using PLC trainers with Allen
Bradley/ Rockwell Automation Control-Logix hardware and Allen Bradley/
Rockwell Automation RSLogix 5000 and RSLinx software. This will allow
you to benefit from vendor training on specific equipment. The central
processing unit is an L32E. The basic operating principles of all PLCs, their
inputs and outputs (discrete and analog), programming, maintenance, and
networking will be covered.
2/8 – 2/12 M-F
8 a.m. – 4:30 p.m.
5 sessions, 40 hours
4/12 – 4/16 M-F
8 a.m. – 4:30 p.m.
5 sessions, 40 hours

Computer Numeric Controller
(CNC) Machining Technology
Learn the principles of machining, setup, processing, part
inspection, and standard shop practices – the skills you need to
program and operate complex metal working machines such as
CNC mills and lathes.

CNC Machining Fundamentals

Michael Hathcoat		
2/1 – 3/30 M T
4:30 – 7 p.m.
No class 3/22 or 3/23

CNC Mill Set-Up & Operations

Michael Hathcoat		
4/5 – 5/25 M T
4:30 – 7 p.m.

CNC Programming

Michael Hathcoat		
6/7 – 8/2 M T
4:30 – 7 p.m.
No class on 7/5

$399
16 sessions, 40 hours

Introduction to PanelView Plus (HMI)

Ken Walsh		
$449
This class is an introduction to Allen-Bradley PanelView Plus operator
interface configuration and complementary ControlLogix programming,
using FTView, Studio5000 and RSLinx. You will gain an understanding
of communication topics, commonly used to display elements and basic
animation properties. Some topics include use of the application manager,
upload and download of runtime files and animation objects, creating tags,
testing data, configuring users and security.
2/16 – 2/18 T-TH
8 a.m. – 4:30 p.m.
3 sessions, 24 hours
4/20 – 4/22 T-TH
8 a.m. – 4:30 p.m.
3 sessions, 24 hours

Programmable Logic Controller (PLC) Level 2
$399
16 sessions, 40 hours

$399
16 sessions, 40 hours

**HAAS Scholarships available for each class**
For detailed course descriptions and to register visit NP.EDU/ITC

Ken Walsh		
$849
This class will increase your knowledge and understanding of the ControlLogix 5000 controller capabilities using the Studio 5000 program documentation software. This hands-on class presents a deeper understanding
to project development tasks and applications. This will include creating
and organizing an RSLogix5000 project, creating new programs, routines,
periodic event tasks and applications. In addition, you will configure Addon
instructions, User Defined Data Tables, Producer Consumer Messaging
and PID.
2/22 – 2/26 M-F
8 a.m. – 4:30 p.m.
5 sessions, 40 hours
4/26 – 4/30 M-F
8 a.m. – 4:30 p.m.
5 sessions, 40 hours
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Makerspace
The NPC Makerspace provides the opportunity to drop in to work on
guided or self-guided projects, attend workshops and classes for those
that prefer a more structured approach, or come together for a group
maker session. Opportunities include: 3D printers, CAD software, laser
cutter, CNC router, electronic workstations, Arduino and Raspberry Pi kits,
drones and drone kits, and extensive woodworking equipment including a
band saw, planer, biscuit jointer, drum sander, and more.
Makerspace Memberships are available in a variety of options. Full-time
NPC students receive FREE membership. Annual Memberships, Semester
Memberships, and Monthly Memberships are available and may be purchased at np.edu/makerspace. Open Maker Hours are offered for members to utilize the space and tools available at the Makerspace to work on
and complete personal projects, collaborate with others, and practice or
learn new skills. Hours include: Tuesday, Wednesday, and Thursday 1 p.m. –
5 p.m.; Friday 11 a.m. – 5 p.m.; and Saturday 10 a.m. – 3 p.m. Alternate times
may be scheduled by emailing makerspace@np.edu

Makerspace Orientations

Orientations are available the first full week of any month or can be
scheduled for a specific time that works for you.
January 5 – 8, February 2 - 5, March 2 – 5, April 6 – 9, May 4 – 7, June 1 - 4

Repair Days 		

$20
Need something fixed? These dates have been set aside so you can bring
any item in that you can carry in your hands and we will help you fix it,
teaching you the skills involved. Parts for repair not included in registration
fee. Repair Days are offered Tuesday through Thursday during normal
business hours on the following dates:
January 26 – 28, February 23 – 25, March 30 – April 1, April 27 – 29, May 25 –
27, June 22 – 24

MAKERSPACE WORKSHOPS
Pour Painting Studio
Tabletop Terrain
Herb Garden Boxes
Weather Stations
RetroPie
Mystery Workshop
Drone Basics
Learn more about these workshops and
additional upcoming events by visiting

np.edu/MAKERSPACE
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apprenticeship programs

PERSONAL INTEREST
Healthy Living
An Introduction to Healthy Herbal Living

Wendy Fargo		
$89
Certified Master Herbalist Wendy Fargo has designed this course to introduce you to 11 different herbs indigenous to this area. Learn to identify the
herbs, their chemical constituents, medicinal uses, how to grow, wild craft,
harvest, preserve, and process various types of usable forms of the herbs,
for example – salves, tinctures, syrups, and decocting. You will receive a
manual and be provided hands-on opportunities to work with the herbs.
$15 supplies fee due to the instructor during first class meeting.
1/19 –2/23 T
6 – 8 p.m.
6 sessions, 12 hours
4/1 – 5/6 TH
6 – 8 p.m.
6 sessions, 12 hours

Conquering Inflammatory Diseases Naturally

FREE INFORMATIONAL SESSION:

If you are considering a career in electrical, HVAC trades, welding,
industrial technology, or any other skilled trade, please plan to attend this
information session.
1/14 TH
6 p.m.
1 session
4/8 TH

6 p.m.

Wendy Fargo		
$69
This course addresses the benefits of herbs and herbal processes on
inflammatory diseases such as arthritis, gout, COPD, asthma, allergies,
autoimmune diseases, irritable bowel syndrome, etc. Similarities and differences between inflammatory diseases will be compared along with what
herbs can be used to address the conditions. You will explore case studies
and engage in personal experiences and conversations to make this course
as applicable as possible.
2/25 –3/18 TH
6 – 8 p.m.
4 sessions, 8 hours

1 session

Earn While You Learn

NPC offers Department of Labor approved apprenticeship training for the
following skilled trades:
Electrical
Heating, Ventilation, and Air Conditioning (HVAC)
Apprenticeship is not just a job, but a career opportunity. It is occupational
training that combines supervised on-the-job training experience with
related classroom instruction.

Introduction to Apprenticeship & Skilled Trades

William Freuck
		
$350
This training combines classroom instruction and hands-on activities that
include safety practices, construction math, construction drawings, power
tools, hand tools, material handling, and employability skills.
No class March 25.
1/28 –4/8 Th
5:30 – 9:30 p.m.
10 sessions, 40 hours
4/22 –6/24 Th
5:30 – 9:30 p.m.
10 sessions, 40 hours
For additional information visit np.edu/workforce, email apprenticeship@
np.edu, or call 501.760.4135.

Create Your Own Herbal First Aid Kit
and Herbal Pain Relievers

Wendy Fargo		
$89
Join this course that follows nicely on the heels of our Introduction to
Healthy Herbal Living. Although not mandatory to have taken the previous
course, it is highly recommended as building on the knowledge gained
about several of the herbs studied will be covered. You will investigate pain
relieving herbs and how to use them on various types of pain and how to
incorporate pain-relieving herbs into oral and topical applications, how to
use processes such as fomentation, hydrotherapy, and aromatherapy, and
create a herbal first aid kit. $20 supplies fee due to the instructor during
first class meeting. No class March 23.
3/2 –4/13 T
6 – 8 p.m.
6 sessions, 12 hours

Gaining Victory Naturally

Wendy Fargo		
$69
If someone you know suffers from diabetes, kidney and liver diseases, or
cholesterol and blood pressure issues, this course can provide you with
alternative ways to gain victory over such conditions. Examine the true
causes of these afflictions and how the body works to overcome and remedy them. Learn how to apply a combination of dietary and herbal processes which are holistic in nature to address many of the most common health
concerns in America today.
4/20 –5/11 T
6 – 8 p.m.
4 sessions, 8 hours
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Personal interest

On The Homefront
Farm to Table Workshop

Pam Castleberry		
$89
Bring farm fresh to your kitchen table by learning skills from planting to
preserving. Join us for this introductory workshop to learn the basics of
garden planning, harvesting, and preserving fresh food. Topics to be covered include: container and small space gardening, tools, tips, and tricks to
growing your own food, herb gardening, and preserving your harvest by
drying, pickling, and canning.
2/20 & 3/6 S
9 a.m. – 1 p.m.
2 sessions, 8 hours

Floral Design

Jane Scott		
$69
This fun class will help you acquire the skills to design floral arrangements
and wreath design. Through hands-on practice in the classroom, you will
learn the basics of designing and creating your own floral designs. Join us
and see how easy it is to create beautiful arrangements and wreaths for
yourself or as gifts for your friends and family. Students to bring supplies,
list available.
4/7 –4/28 W
5:30 p.m. – 8 p.m.
4 sessions, 10 hours

**NEW** Campfire Dutch Oven Cooking

Pam Castleberry		
$59
Learn the art of Dutch oven cooking for your next camping adventure.
Learn how to choose the right Dutch oven, proper care, seasoning, cleaning, storage, and how to convert your favorite recipes from traditional oven
baking to Dutch oven cooking. We will explore lid cooking, stacking, open
flame cooking, box oven, and freezing techniques. Class will include handson participation from preparation to the best part… eating the finished
product! (Class meets on Thursday and Saturday).
4/15 TH
6 – 8 p.m.
& 4/17 S
9 a.m. – 1 p.m.
2 sessions, 6 hours

Photography
DSLR Camera Boot Camp

Bob Dion		
$69
This class will help you understand your camera settings and menus. Learn
which menu settings are important and which settings you should leave
alone for now. The instructor will discuss everything from how to properly
hold your camera, which buttons and dials do what, the different types
of lenses and how to use them, and other basic information. This class
is intended as the first step for students wishing to take the Beginning
& Intermediate Photography classes. You must bring DSLR camera with
accessories and owner’s manual to class.
1/26 –2/2 T
6 – 8 p.m.
2 sessions, 4 hours

Beginning Digital Photography

Bob Dion		
$149
This photography class will cover the basics of manual exposure including
ISO settings, shutter speed and aperture and how they work together. We
will also cover the difference between metering modes, auto focus modes,
focus points, and lens focal length. You will also receive an introduction to
depth of field and basic composition. Many tips and tricks will be shared.
Class outing will be held on Week 5. (DSLR camera required.) Students
should bring flash drive for photo class assignments.
2/9 –3/16 T
6 – 8:30 p.m.
6 sessions, 15 hours

Intermediate Digital Photography

Bob Dion		
$149
Take the next step in gaining the foundational skills to become a great
photographer. This class will cover the principles of light and exposure
including histograms and more. We will also discuss tips and tricks on how
to handle common subjects such as portrait, nature, and sports photography. Weekly photographic assignments will include panning, silhouette,
depth of field control, and others. This class is designed for those wanting
to gain a better understanding of their equipment and what it takes to be
a photographer. You should bring a flash drive for photo class assignments.
DSLR camera required.
3/30 –5/4 T
6 – 8:30 p.m.
6 sessions, 15 hours
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Personal interest

Art & Pottery
Independent Pottery Studio

Corina Fedorowicz		
$220
This studio provides the opportunity to use studio equipment free from
instruction. Studio has several wheels, slab roller, electric kilns, a gas kiln,
a Raku kiln, and other common ceramic equipment. Community tools are
available for use during class. Studio fires to Cone 6. Glaze and firing is included in price. Outside glazes are discouraged, and must be approved by
instructor prior to use. No outside clay allowed, all clay must be purchased
on campus. Pottery/Ceramics experience required. No studio March 24.
1/20 – 3/31 W
11 a.m. – 3 p.m.
10 sessions, 40 hours
4/7 – 6/9 W
11 a.m. – 3 p.m.
10 sessions, 40 hours

Flexible Pottery Studio

Corina Fedorowicz		
$250
This open studio allows flexibility during the semester. You may choose
to attend any ten Wednesdays from begin to end date. Check in with
Instructor to “use” your 4-hour session. All hours must be used by June 9.
Some community tools are available to borrow during class time. Studio
fires to Cone 6. Glaze is included in price. Outside glazes are discouraged,
and must be approved by instructor prior to use. Instructor will be present,
but no instruction provided. No outside clay allowed, all clay must be
purchased on campus. Pottery/Ceramics experience required. No studio
March 24.
1/20 –6/9 W
11 a.m. – 3 p.m.
10 sessions, 40 hours

Hand Building 101

Corina Fedorowicz		
$119
This fast paced class is designed for the beginner. All skill levels are
encouraged to join. You will be provided templates and patterns to
create unique pottery. You will have time to design and build forms,
with glazing included. Expect to make one to four pieces, depending on complexity. Pottery will be fired and picked up at a later date.
Some clay and tools will be provided. No outside clay allowed, all clay
must be purchased on campus. No class March 25.
2/9 - 3/2 T
9:30 a.m. – 12:30 p.m. 4 sessions, 12 hours
3/11 - 4/8 TH
5:30 – 8:30 p.m.
4 sessions, 12 hours

Independent Study in Art

Ovita Goolsby		
$200
This class has been designed for both beginner and advanced
artists. The instructor will demonstrate painting techniques as you
learn and paint alongside her. Advanced students are welcome to
choose their own projects throughout the class with the instructor.
Assistance is available if needed. Walk away with a better established painting toolkit and the ability to take your artistic endeavor
to the next level. Supply list available. No class March 26.
2/12 –4/23 F
1 – 4 p.m.
10 sessions, 30 hours

Hand Building: Raku Mask

Corina Fedorowicz		
$119
Spend Saturday morning using hand building techniques to form a
unique decorative mask or wall hanging. This class will end with a
fast, exciting firing process called Raku which produces beautiful
metallic glazes. There will be flames, smoke, and fumes (respirator
is recommended). $10 materials fee due to instructor at first class
meeting to cover clay and specialized glaze costs. All experience
levels welcome.
4/3 – 4/17 S
9 a.m.-1 p.m.
3 sessions, 12 hours
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Personal interest

Special Interest

Beginning American Sign Language

Melinda Ables		
$149
This course is designed to give a language foundation in American
Sign Language. You will learn basic grammar, vocabulary, fingerspelling, numbers, and cultural information related to the deaf
community.
1/25 –3/15 M
5:30 – 7:30 p.m.
8 sessions, 16 hours

Intermediate American Sign Language

Genealogy 101

Barbara Erdmann		
$99
If you have always wanted to know what country your ancestors came
from, this class is for you. Start researching your family tree. Learn how to
fill out pedigree charts, where to look for documents, and how to get copies using the internet. Most of us are interested in those who came before
us. Take this opportunity to learn more about your family history. Students
to bring supplies, list available.
4/7 – 4/28 W
5:30 – 7:30 p.m.
4 sessions, 8 hours

Melinda Ables		
$149
Build and acquire a working vocabulary of sentences, phrases, and
appropriate non-manual behaviors. This course includes interactive
activities, cultural awareness education, and individual feedback.
You will enhance your ASL vocabulary and skills and develop a
deeper understanding and ability to converse in sign language.
3/29 – 5/17 M
5:30 – 7:30 p.m.
8 sessions, 16
hours

**NEW** Pandemic: A Brief History of Pandemics
from Ancient History to the Twentieth Century

Christopher Thrasher/Chuck Argo
$49
This course will provide a brief history of pandemics. In session one,
Dr. Chuck Argo will cover the history of ancient plagues beginning with the Plague of Justinian in 541 and moving through other
pandemics including the Black Plague of the 1300’s. In session two,
Dr. Christopher Thrasher will begin with the pandemics that killed
millions of Native Americans after 1492 and moving through the
Pandemic of 1918.
3/11 – 3-18 TH
4 - 6 p.m.
2 sessions, 4 hours

Country Line Dancing

Loretta Trowbridge		
$89
No dance partner? No problem! Come kick up your heels and learn
how to do country line dancing. Great fun, great exercise, and a
great way to make new friends. Let’s dance!
2/8 – 3/15 M
6:30 - 8:30 p.m.
6 sessions, 12 hours

The Community & Corporate Training
Division is always looking for well-qualified
individuals with an interest in teaching
short-term courses in leadership, computers,
special interest topics, and much more!
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Single Time Swing Dance

Loretta Trowbridge		
$89
Single time swing is a lively happy dance that will let you enjoy
stepping back into the fun of the 50’s ! You will have a great time
dancing to the rock and roll songs from the days of Elvis Presley
to the dance hits of today. Get out your dancing shoes, grab your
partner and get ready for six weeks of great fun.
3/29 – 5/3 M
6:30 - 8:30 p.m.
6 sessions, 12 hours

Personal interest

Workforce Development
Customized Training Solutions for Your
Organization

Boating Safety
Instructed by Jack Thorpe
Join us for this Arkansas Game & Fish Commission safe boating
course which will allow anyone born on or after January 1, 1986,
and of legal age, to operate a motorboat or sailboat on Arkansas
waters. Anyone wanting to learn more about safe boating is
welcome to register and attend.
Attend one of the following classes at no fee.
March 6 • April 3
8 a.m. - 6 p.m.
Register online at register-ed.com

National Park College’s Workforce Development team
consults with business and industry to provide customized
contract training. Our specialty is helping you determine what
is needed and then developing and delivering training when
and where you need it. Recent training topics include:

General Safety, Specialized Welding, Microsoft
Office, Leadership Topics, SolidWorks, CNC
Machining, Soft Skills, Blueprint Reading, LEAN
Transformation
Visit np.edu/workforce to learn more.
To schedule a free consultation with a Workforce Specialist
call 501-760-4135 or e-mail training@np.edu.

GIFT

VOUCHER
certificates in any amount starting from $25, with no expiration date. These

Training Center.
No refunds.

Enroll online at np.edu/ce or call 501.760.4223 17

Registration & Refund Policy

Register today

Students are not officially registered in a class until
registration fees have been paid.

Online at np.edu/ce
By calling 501.760.4223. Staff is available for assistance
Monday through Friday from 8 a.m.-4:30 p.m.

The College reserves the right to cancel a class due to
insufficient enrollment. If a course is canceled, students
may transfer credit to an upcoming class or request a full
refund of payment. Refunds can take up to two weeks to
process. If a student will not be able to attend a course,
requests for refunds or transfers of 100% of payment
must be made at least five (5) business days prior to the
first class meeting. (Classes being held are determined
according to number of enrollment and, in some cases,
one person enrolling can determine whether or not a
class will be offered).

By visiting NPC’s Community & Corporate Training
Center located at 109 Mid-America Blvd. across from the
Piney Fire Department.
Sending an email with registration information (include
name, address, phone, email, and course information) to
training@np.edu. Confirmation and payment instructions
will follow the receipt of your email.

Classes will not meet during Spring Break, March 22-26
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NPC PRESENTS

Summer
Camps
2021

eSports Camp
Culinary Camp
Maker Camp
Tech Camp
DIY: Drone It Yourself Camp
It is Rocket Science Camp
Young Manufacturers Academy
Nighthawk Sports

Join our email list to stay informed of new and
exciting camps for 2021. Registration opens April 1.
Learn more about camp details and register at

np.edu/summercamps

National Park College
Community and Corporate Training
101 College Drive • Hot Springs, Arkansas 71913
501.760.4223 • np.edu/ce

Non-Profit Organization
U.S. Postage Paid
PERMIT No. 61
Hot Springs,
Arkansas 71901

TRANSFORMATIONAL
LEADERSHIP
Join us for a world class professional
development seminar featuring David
Childs, Ph.d., for an introductory
workshop and follow-up class to
help you move out of your comfort
zone and develop authentic
leadership that enables you
to lead others, nurture talent
and lead in and across your
organization

LEARN MORE
ON PAGE 10
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In n ovat i v e

Technologies Center

JOIN US FOR THE

GRAND OPENING
On March 16, 2- 4 p.m.
Introductory Workshop • March 30
2233
Albert
Pike
4-Week Follow-up Class • Tuesdays, April 6 - 27
View all Innovative Technologies

