
Performance Indicator

 Performance Measure:  

For each assessment, 

identify the following -  1. 

Academic Program, 2. 

Student Learning 

Outcome, 3. Measurable 

Goal

What is your measurement 

instrument or process?            

Do not use grades.                 

Indicate type of instrument 

(e.g. direct, formative, 

internal, comparative)

Current Results:    

What are your 

current results?

Analysis of Results:          

What did you learn 

from your results?

Action Taken or 

Improvement Made:   

What did you improve 

or what is your next 

step?      

Provide a graph or table of resulting trends (3-5 

data points preferred)

EXAMPLE                   

Program - AAS in Business 

Management - Marketing

SLO - "The student will use 

accounting software to 

perform job functions";  Goal - 

Class average will be 80% or 

higher on final project using 

accounting software .

In Computerized Accounting, 

student scores on the final 

project using QuickBooks will 

assess ability to use accounting 

software to carry out job 

functions.  This is a direct, 

summative, internal assessment.

The goal has been met 

for the last three course 

offerings.

Students are capable of 

executing common 

accounting tasks using 

QuickBooks software 

when given the duration 

of the course to 

complete the 

assignment.

Students have historically 

been given a semester 

long comprehensive 

QuickBooks project which 

has shown an acceptable 

level of software 

knowledge.  Beginning 

Spring 2018, QuickBooks 

certification exams were 

administered as the 

student's final exam.  This 

will be the new metric to 

evaluate students' 

capabilities with 

QuickBooks.

Analysis of Results

TABLE 2.1:  Student Learning Results (Standard 4)

Use this table to supply data for Criterion 4.2.

Definition

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning 

attainment that might be used include:  capstone performance, third-party examination, faculty-designed examination, professional performance, licensure 

examination).   Add these to the description of the measurement instrument in column two:

Direct - Assessing student performance by examining samples of student work

Indirect - Assessing indicators other than student work such as getting feedback from the student or other persons who may provide relevant information.

Formative – An assessment conducted during the student’s education.

Summative – An assessment conducted at the end of the student’s education.

Internal – An assessment instrument that was developed within the business unit.

External – An assessment instrument that was developed outside the business unit.

Comparative – Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or 

compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable 

data.

- If for any given performance measure your goal is being exceeded repeatedly, consider either increasing the goal or changing the performance measure so 

that action can be taken to improve the program.

- For all data reported, show sample size (n=75).
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AAS Mgmt/Mktg SLO:  Use 
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Basic Acctg Functions



 Performance Measure:  

For each assessment, 

identify the following -  1. 

Academic Program, 2. 

Student Learning 

Outcome, 3. Measurable 

Goal

What is your measurement 

instrument or process?            

Do not use grades.                 

Indicate type of instrument 

(e.g. direct, formative, 

internal, comparative)

Current Results:    

What are your 

current results?

Analysis of Results:          

What did you learn 

from your results?

Action Taken or 

Improvement Made:   

What did you improve 

or what is your next 

step?      

Provide a graph or table of resulting trends (3-5 

data points preferred)

Analysis of Results

EXAMPLE                   

Program - AAS in Business 

Management - Marketing; 

SLO - "The student will use 

accounting software to 

perform job functions";  Goal - 

70% of all Computerized 

Accounting students will pass 

the certification exam.

In Computerized Accounting, 

students scores on the 

QuickBooks Certification 

Examination will assess ability to 

use accounting software to carry 

out job functions.  This is a direct, 

summative, external assessment.

The goal has not been 

met for the first semester 

using certification 

examinations.

Students are not 

receiving appropriate 

training to prepare them 

for the QuickBooks 

certification examination.

The Computerized 

Accounting instructor has 

contacted the certification 

organization to gain access 

to the certification 

examination.  If she is able 

to achieve certification, she 

will be more qualified to 

prepare the students.
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Performance Indicator

 Performance Measure:  

For each assessment, 

identify the following -  1. 

Academic Program, 2. 

Student Learning 

Outcome, 3. Measurable 

Goal

What is your measurement 

instrument or process?            

Do not use grades.                 

Indicate type of instrument 

(e.g. direct, formative, 

internal, comparative)

Current Results:    

What are your 

current results?

Analysis of Results:          

What did you learn 

from your results?

Action Taken or 

Improvement Made:   

What did you improve 

or what is your next 

step?      

Provide a graph or table of resulting trends 

(3-5 data points preferred)

Example

Program - AAS in Business 

Management - Marketing  

SLO - "The student will use 

computer technology 

efficiently"; 

Goal - 75% of students will 

score 70% or above on Final 

Exam by creating a basic 

Microsoft Word document, 

Excel workbook, and 

PowerPoint presentation.

In Introduction to Computing 

(CIS 1023), student scores on  

Final Exam using Microsoft 

Word, Excel, and PowerPoint 

assesses students' abilities to use 

computer technology efficiently. 

Direct, summative, internal 

assessment.

The goal has been met 

for these three 

semesters--Fall 2017, 

Spring 2018, Summer 

2018.

Students are capable of 

using basic computer 

technology efficiently 

using Microsoft Office 

2013 software consisting 

of Word, Excel, and 

PPT.

Student percentages 

declined particularly in the 

last data point. The class, 

however, was a

5-week summer course, 

which is intensive due to 

the short period of time to 

cover all of the material 

versus a 15-week fall or 

spring course. Time 

constraint.

Analysis of Results

TABLE 2.2:  Student Learning Results (Standard 4)
Use this table to supply data for Criterion 4.2.

Definition

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning 

attainment that might be used include:  capstone performance, third-party examination, faculty-designed examination, professional performance, 

- If for any given performance measure your goal is being exceeded repeatedly, consider either increasing the goal or changing the performance 

- For all data reported, show sample size (n=75).

1.  Student Learning 

Results
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Performance Indicator

 Performance Measure:  

For each assessment, 

identify the following -  1. 

Academic Program, 2. 

Student Learning 

Outcome, 3. Measurable 

Goal

What is your measurement 

instrument or process?            

Do not use grades.                 

Indicate type of instrument 

(e.g. direct, formative, 

internal, comparative)

Current Results:    

What are your 

current results?

Analysis of Results:          

What did you learn 

from your results?

Action Taken or 

Improvement Made:   

What did you improve 

or what is your next 

step?      

Provide a graph or table of resulting trends 

(3-5 data points preferred)

EXAMPLE                   

Program - AAS in Business 

Management - Marketing  

SLO - "Discuss concepts of 

management and human 

resources as they relate to 

managing employees.";  Goal 

- 85% of students will discuss 

human resource concepts on 

Chapter 5 Writing #2 

Discussion Question.

In BUS - 1223 Human Resource 

Management, students answer a  

discussion question using 

textbook publisher online program-

-mymanagementlab--"What 

human resource management 

tools would you use to identify 

possible internal candidates for a 

job opening and to assess the 

candidates’ promotability?" Direct, 

formative assessment.

The goal has been met 

for two semesters--Fall 

2016 and Fall 2017. This 

course is taught Fall 

only. The Management-

Marketing degree is new 

(replaced Office 

Administration degree) 

as of Fall 2016.

Students are capable of 

discussing basic HR 

concepts as presented in 

a mymanagementlab 

discussion question.

An improved grading 

system for the discussion 

questions. A new text and 

hopefully improved writing  

component in 

mymanagementlab for Fall 

2018.

Analysis of Results

TABLE 2.3:  Student Learning Results (Standard 4)
Use this table to supply data for Criterion 4.2.

Definition

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning 

attainment that might be used include:  capstone performance, third-party examination, faculty-designed examination, professional performance, 

- If for any given performance measure your goal is being exceeded repeatedly, consider either increasing the goal or changing the performance 

- For all data reported, show sample size (n=75).
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Performance Indicator

 Performance Measure:  

For each assessment, 

identify the following -  1. 

Academic Program, 2. 

Student Learning 

Outcome, 3. Measurable 

Goal

What is your measurement 

instrument or process?            

Do not use grades.                 

Indicate type of instrument 

(e.g. direct, formative, 

internal, comparative)

Current Results:    

What are your 

current results?

Analysis of Results:          

What did you learn 

from your results?

Action Taken or 

Improvement Made:   

What did you improve 

or what is your next 

step?      

Provide a graph or table of resulting trends 

(3-5 data points preferred)

EXAMPLE                   

Program - AAS in Business 

Management - Marketing  

SLO - "Apply basic business 

concepts as they relate to 

marketing, advertising, and 

retailing. ";  Goal - 75% of 

students will score at 75% or 

above in the creation of a 

marketing plan for a small 

business.

In Introduction to Marketing 

(BUS - 1143), students work 

through the process of creating a 

marketing plan for a small 

business and verbally present 

the plan as a group to the 

instructor. Direct & formative 

assessment.

Data for two semesters 

have been compiled 

together. A third data 

point will be available 

after Fall 2018 semester 

because the 

Management/Marketing 

degree replaced the 

OFAD (Office 

Administration degree) 

as of Fall 2016.

Students are capable of 

creating together a 

marketing plan for a 

small business.

Not sure at this time with 

only 2 semesters taught 

and offered once a year 

(fall only), and the total 

number of students 

enrolling into the 

Introduction to Marketing is 

small; recruiting of some 

sort needs to happen to 

grow interest in this course 

and program.

Analysis of Results

TABLE 2.4:  Student Learning Results (Standard 4)
Use this table to supply data for Criterion 4.2.

Definition

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning 

attainment that might be used include:  capstone performance, third-party examination, faculty-designed examination, professional performance, 

- If for any given performance measure your goal is being exceeded repeatedly, consider either increasing the goal or changing the performance 

- For all data reported, show sample size (n=75).
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Performance Indicator

 Performance Measure:  

For each assessment, 

identify the following -  1. 

Academic Program, 2. 

Student Learning 

Outcome, 3. Measurable 

Goal

What is your measurement 

instrument or process?            

Do not use grades.                 

Indicate type of instrument 

(e.g. direct, formative, 

internal, comparative)

Current Results:    

What are your 

current results?

Analysis of Results:          

What did you learn 

from your results?

Action Taken or 

Improvement Made:   

What did you improve 

or what is your next 

step?      

Provide a graph or table of resulting trends 

(3-5 data points preferred)

EXAMPLE                   

Program - AAS in Business 

Management - Marketing  

SLO - "Communicate 

effectively in a wide range of 

business settings.";  

Goal - 80% of students will 

score 85% or above in a 

mock interview, which begins 

their preparing 

communication skills for 

effectively communicating in 

a wide range of business 

settings.

Students answer mock interview 

questions as given by the Career 

Center personnel or via 

CareerLink (online mock 

interview). Direct & formative 

assessment.

The goal is being met. A face-to-face interview 

allows a somewhat 

overall/different 

evaluation of the mock 

interview versus the 

online recorded interview 

due to the "in person" 

aspect of the face-to-

face interview. This I 

suppose might be a good 

thing and maybe not.

Not sure at this point. 

Maybe a complete 

review/consideration of the 

current process of how the 

interviews are being 

administered and/or how 

the two different types 

(face-to-face vs. 

CareerLink online) are 

being assessed.

Analysis of Results

TABLE 2.5:  Student Learning Results (Standard 4)
Use this table to supply data for Criterion 4.2.

Definition

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning 

attainment that might be used include:  capstone performance, third-party examination, faculty-designed examination, professional performance, 

- If for any given performance measure your goal is being exceeded repeatedly, consider either increasing the goal or changing the performance 

- For all data reported, show sample size (n=75).
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Results
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